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MPABUIA OKA3AHUSA YCJIYI'U UHTEPHET

(TereMaTHYECKHX YCJIYT CBSI3M M YCJIYT CBSI3U 1O Mepenaye AaHHbIX,
32 HCKJIIOYEHHEM YCIYT CBSI3M IO Nepeiayve JaHHBIX U1 Lelieii mepeaayu roJocoBoii mHGpopManuu)

TEPMUHBI U ONIPEIEJIEHUA

Omneparop - UnmuBunyaneshbeii npeanpuauMmarens KombiioB  Koncrantun FOpeeBuu  (TOproBasi Mapka
Oo6unacts Telecom), omeparop CBsi3M, OKa3bIBAOIIMI BO3ME3/IHBIE YCIYTH CBSI3H AOOHEHTY Ha OCHOBAaHHH JIMIICH3HI,
npenocTaBieHHbIX DenepanbHoil ciryx00id 1o Hafa3opy B chepe cBs3H, HHHOPMAITMOHHBIX TEXHOJIOTHI U MACCOBBIX
KOMMYHHKAIAN:
- Ha TeJeMaTuIecKkue yciryru cs3u ot 25.11.2015 Ne 148913 (J1030-00114-77/00055956);
- Ha YCIJIYTH CBSI3U 1O Tepeliaue JaHHBIX, 3a UCKIIOYEHUEM YCIYT CBS3U 1O Mepefaye MAaHHBIX JUIA 1eJiel nepenadn
rosiocoBoit nHdopmaru ot 25.11.2015 Ne 148912 (J1030-00114-77/00055957).

UHbIE yCIyTH, TEXHOJIOIMYECKH HEPA3PBIBHO CBSI3aHHBIE C YCIYTaMU CBSI3H;

HHBIE BO3ME3HbIE YCIYTH B COOTBETCTBUM C MPHIIOKEHUAMH K JloroBOpY;
(3mechb 1 Janee COBMECTHO — «Ycayzuy).
Caiit Oneparopa — https://o6sacTeTesiekoM. pdy/.
AGOHEHT — (pu3HUYeCcKOe JINII0, 3aKa3bIBAIOIIEE 1/UIM HCIONb3yomee Y CITyTH.
3asBka (Taxke brmank 3akasza) — coriacoBanHoe ¢ OmepaTopoM U YTBEPKACHHOE AOOHEHTOM 3aaHHEe Ha OKa3aHhe
VYcnyr, B KOTOPOM YKa3bIBalOTCSl COCTaB, MapaMeTpbl M XapaKTepUCTUKH OKas3biBaeMbIXx Ycmyr. Odopmisiercs B
IMMCbMEHHOM BHU/JIE U SABJACTCA, HAPAAY C MHBIMH IIPUJIOKCHUAMU, HEOTheMJIEMON YacThIO HaCTOsAIIECro ,D;OFOBOpa.
Opranu3anust ycJayr (HHCTAUIMOHHBIC pabOThI, IPETIOCTABICHHE JOCTYIIA K CETH MePeIavn TaHHBIX ) — BBITOIHEHHUE
OrneparopoM B HEJISX MOCIEIYIONIET0 OKa3aHus Y Cayr padoT Mo MOIKITFOUEHHUIO MOMEIIeHHH (00heKTOB) AOOHEHTa,
yKa3aHHbBIX B 3asBKe, k Cetrt v paboT 1o HacTpoiike 006opynoBanusi Cetu; MHbIE paboThI (ICHCTBUS) O OpPraHU3aIUH
YCIIYT B COOTBETCTBHH C XapaKTePOM KOHKPETHOW Y CIIyTH.
AGoHeHTCcKas NJ1aTa — GUKCHPOBaHHAsI CyMMa €KEMECSYHOr0 MJIaTexa 3a peaocTaBiieHne AOOHEHTY BO3MOXKHOCTH
MOJIb30BATHCS Y CIIyraMH B TEUCHHE MOJHOrO Mecsia. AGOHEHTCKasl IjlaTa B3MMAaeTCA BHE 3aBHCUMOCTH OT 00beMa
VYenyr, okazaHHBIX AOOHEHTY.
BHecenue neHe:KHBIX cpeacTB Ha JIumeBoi cuer — matexx AOoHeHTa B monb3y Ormeparopa ¢ yka3zaHHEM HOMeEpa
JInueBoro cuera 1 HAMMEHOBAHHUSI OILIIAYMBAEMOM Y CIIYTH.
CnucaHue JAeHeXHbIX cpelacTB ¢ JluneBoro cuyera — crnucadue OnepaTopoM AEHEXKHBIX CPEICTB U3 BHECEHHBIX
AOGOHEHTOM JCHEXHBIX CPEJICTB B KAYECTBE OIIATHI 32 YCIYTH.
Tapudupii ninan oocayxuBanus (TIIO, Tapud) — cOBOKYyIHOCTh EHOBBIX U MPOIIEAYPHBIX YCIOBHN, HA KOTOPBIX
Oneparop okasbBaeT Yciyru AGoHeHnTy. KonkperHsiil Tapug ykassBaetcs CTopoHaMu B 3asiBKe, OOIINI IepedeHb
tapudoB nocrynen Ha Calite Oneparopa.
Oo0opynoBanue AOGoHeHTa - TOJIL30BATENbCKOE (OKOHEUHOE) 00OopymoBaHue, MoaximodaeMoe K OO0OpynoBaHUIO
Omneparopa, ¢ UCII0IB30BaHUEM KOTOPOro AOOHEHT mmoydaer Y CIyIu.
AOOHEHTCKAs1 JIMHHUSI - JIMHUS CBsI3U, coenunsitoriast OoopynoBanre AooHeHTa ¢ CeThio U (1) y351oM cBsi3u Orieparopa.
CeTb — BOJIOKOHHO-ONITUYECKAs CETh Mepejaull JaHHBIX, BIIAIEbIEM KOTOpoi sBisiercss Oneparop u (Wim) apyrue
OIIepaTopsl CBSI3U M0 cornameHuio ¢ Oneparopom, UMEIOLIas IPUCOSAMHEHUE K CETH CBSI3U OOIIETo MOJIb30BaHHUS.
TexHn4yeckasi BO3MOKHOCTb MPEI0CTABJIEHHS 0CTYNA K CeTH nepenayu AaHHbIX (TexHudueckas BO3MOKHOCTbD) —
OJHOBPEMEHHOE HaJu4He:
- HE3a/ICCTBOBAHHOM MOHTUPOBAHHOM EMKOCTH y3J1a CBSI3U, B 30HE ACHCTBUS KOTOPOT'O 3aIIpallBACTCS TOAKIOUYCHNE
O6opynoBanust AOOHEHTa K CETH Mepeiavr JaHHBIX,
- He3aJIcHCTBOBaHHBIX JIMHUH CBSI3U, TTO3BOJISTIONINX CPOPMUPOBATH AOOHEHTCKYIO JIMHUIO CBSI3H MEXKILY Y3JIOM CBSI3U
U T0JIb30BATEIHCKUM (OKOHEYHBIM) 000pYI0BaHUEM;
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- JIEHCTBYIOIIETO W UCIIOJHSIEMOrO JIOTOBOpa C JPYTMM OIEPaTOPOM CBSI3HM B cliydae, eciii AOOHEHTCKasl JIMHUS JI0
Ob6opynoBanust AGoHeHTa (HOPMUPYETCS OT CETH JPYroro OrnepaTopa CBS3H;

- ICUCTBYIONIETO M WCIIOJHACMOr0 JIOrOBOpa C BIaJeNbllaMd HHOPACTPYKTYPHI Il pa3MelIeHUs] CeTel CBSI3M
(cronboBeIe onopsl, acanpl 30aHUH, KabeabHas KaHadu3alus) B cioydae, eciii AOOHEHTcKas JIMHUA (GOpMUPYeETCs C
WCIOJIb30BaHUEM TaKOi HHPPACTPYKTYPHI.

Pacuernslii nepuoa — KaJeHJapHBINA Mecsll, B KOTOPOM ObLIM OKa3aHbl Y ciryrd. [laTa Hadasia pacueTHOTo nepuoja —
1 yncno Mecsia, HE3aBUCUMO OT 1aThl ITOAKIIOYEHHUS a0OHEHTa.

JInuHbIii KaOMHET — aBTOMAaTU3HPOBaHHBIN MHTEpdeiic camooOCcyKuBaHus Monb3oBaTenel Ycimyramu Oneparopa
pa3MelleHHbli Ha calite Oneparopa, Mo3BOJSIONMI AOOHEHTY CaMOCTOSITENIbHO KOHTPOJIMPOBATh COCTOSIHUE CUeTa,
3aKa3blBaTh JICTAIM3AINIO, MONyYaTh HH(GOPMAIMIO O OanaHCce JIMIIEBOTO CUeTa W WH(POPMAIMIO O BHECEHHBIX
mJaTexax, Moidy4aTh AOCTYH K JOMOJHUTENBbHBIM ycimyram Omneparopa, a TakkKe COBEpIIaTh HHbIE IOPUANYECKU
3HAUUMBIC AECHCTBUSL.

JInueBoi cyer — 3amMch B aBTOMAaTH3MpPOBaHHOW cucteMe pacueToB OrmepaTopa, ciykamias JUig ydera o0bema
OKa3aHHbBIX Y CIIyT, MOCTYIUICHHS U PACcXOI0BaHMs JCHE)KHBIX CPEICTB, BHECEHHBIX B CUeT oruiathl Ycuyr (OamaHnca
JIMIIEBOTO CYETA).

NnenTuduxanuoHHble JaHHbIE — YHUKAIBHBIN JToruH (login) 1 mapons (password) AGOHEeHTa, UCTIONb3YyeMbIe IS
noctyna B JInuHbli kaOuHET, K JIMLIeBOMY CUETy HIIM K COOTBETCTBYIOLIMM Y CIIyTraM.

IlepepsiB B OKa3aHMM YCJAYr — TIOJHAs HEBO3MOXHOCTh HCIOJB30BAHUSI COOTBETCTBYIOIIEH YCIyTM IO BHUHE
Oneparopa. dakT nepepbiBa B OKa3aHUM YCJIYT CBSI3M MPHU3HACTCA HA OCHOBaHMM OOparieHus: AOOHEHTa B OTIEI
TEeXHUYECKOM noaaepkku OnepaTopa, MOATBEPKASHHOr0 JaHHBIMK CHCTEMBI MOHUTOpHHTa OriepaTopa.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBA3U
1.1. B coorBerctBuM ¢ BblAaHHBIMU OnepaTopy JIMLEH3UsMH, [lOrOBOpOM OKazaHHUsl YCIYr CBSI3U, a TaKxke
Hactosimmu [lpasunamu, 3asBkoii AOoHeHTa 1 BEIOpaHHBIM AOoHEeHTOM TapudHbIM MIaHoM 00CTyKUBaHUS,
SBILTIOLMMUCS HeOTheMJIeMbIMU yacTamu JloroBopa, Oneparop oka3siBaeT AOOHEHTY TeJIeMaTUYEeCKUE YCITyTH
CBSI3M, YCIYTU CBSI3U IO TIEpefave JAHHBIX, 32 WCKIIOUECHHEM YCIYT CBSI3M IO Mepefaye AaHHBIX ATl 1erel
nepeiady roJI0coBOi HH(OPMAITHH.
1.2. B pamxkax okazanusi Yciyr Oneparop oOecrieunBaeT npeaocrabieHiue AGOHEHTY:
- JI0CTYI K MH(OPMAIIMOHHBIM CHCTeMaM HH(OPMaIlHOHHO-TENIEKOMMYHHKAIIMOHHBIX CETeH, B T.4. K ceTi MHTepHET;
- IpUeM U Iepelady TeIeMaTHUYeCKUX MIEKTPOHHBIX COOOLIEHNU;
- IOCTyNa K CETH CBSI3M JIMIEH3UATa;
- COCAVMHEHMI IO CETH Nepelaud aHHBIX, 32 MCKIIOUEHHUEM COCOUHEHHMN NI LeNed Iepenadd ToJI0OCOBOU
UHpOpMAITIH;
- IOCTyIa K yClIyraM IEepefaqr JaHHBIX, OKa3bIBAEMbIM IPYTHMMH OIIEPAaTOPaMH CBSI3H, CETU IEpeladd JaHHbBIX
KOTOPBIX B3aMOJICHCTBYIOT € ceThI0 cBsi3u OniepaTopa.
1.3. JlocTym K CeTH opraHu3yercs mocpeacTBoM aboHeHTckoi muaun FTP (BuTast mapa) ot cetu cBszu Oneparopa a0
nomerieHns: AGoneHTa (texnonorusi Ethernet), nim nocpencTBoM BOJOKOHHO-ONTHYECKOW JIMHUU CBSI3H, WIIH
MOCPEACTBOM paJloKaHala.

2. NOPSAJOK NPEJOCTABJIEHHUSA JOCTVYIIA K CETH CBSI3HU

2.1. JHocryn no texnonoruu Ethermet MoxkeT ObITH OpraHM30BaH NPHU HAJIMYUH B TMONBE3NIE JIOMA, TJIE PACIIONOKEHO
nomerieHrne AOOHEHTa, He3aJeHCTBOBAaHHOW MOHTHUPOBaHHOM eMKocTH (Texnostorusi Ethernet) imbo mpu
JOCTaTOYHOM onTHYeckoM OroukeTe (TexHosoruss PON) cetu cBszu Oneparopa.

2.2. B cmyyae, ecnu TexHuueckasi BO3MOXHOCTb OKa3aHHs YCIyT Obljla yTpadeHa Mocjie Havalla OKazaHus YCIyT -
HoroBop pactopraercsi Ha ocHOoBaHud 1. 24 IlpaBun oxazaHus TeNeMaTHYECKUX YCIyr CBs3u (YTB.
IMocranosnenuem [paBurenscta PO ot 31.12.2021 N2607).

2.3. AOoHeHT, He ABJIAIOUIMICS COOCTBEHHUKOM ITOMEIIEHHUS U HE COCTOSIIMM Ha PETUCTPAllMOHHOM y4ETe 10 MECTY
JKUTEJIbCTBA B IAaHHOM TIOMEILIEHNH, penocTaBisieT OnepaTopy NTUCHMEHHOE coryiacie COOCTBEHHHKA JAHHOTO
MIOMEIIEHHUS Ha TPOBe/IeHNE paboT 1Mo MpoKJIaaKe KaOels CBA3M B IEJISIX IMOAKIIoYeHHs K ceTn. Popma nuceMa
COOCTBEHHHKA ITOMEIIEHUS ycTaHaBmuBaeTcs: OnepaTopoMm.

2.4. Ormeparop OCYIIECTBIISET MPOBEPKY TEXHUUSCKON BO3MOXKHOCTH MTOIKIIIOUCHHS B CpOK He Ooee 30 (TpuaraTh)
JTHEH co JTHS Moy4deHns 3asBku 0T AOOHEHTa.

2.5. Ecnu Hanmuue TeXHUYECKOW BO3MOXKHOCTH OATBepkaAaeTcs, OnepaTop BBIMTOIHSIET HHCTAJUIIOHHBIE PA0OTHI
B CpOK, He mpeBbiatonuii 60 (mectraecsaTi) pabounx AHEW CO JHS MOATBEP)KACHUS HATMYUS TEXHUYECKOM
BO3MOXXHOCTH, TPH YCIOBUU MPHCYTCTBUM AOOHEHTa B COTJIAaCOBaHHBIA CTOPOHAMH CPOK B TOMEICHHWH,
MOJIKITIOYEHHE KOTOPOT'O OCYIIECTBIISETCS.

2.6. Ecmu TIIO mpenycmarpuBaeT KperieHue kabelnst aOOHEHTCKON JTMHWU BHYTPH MTOMENIeHNsT AOOHEHTa CHIIAaMH
Oneparopa npeacrasutenas OnepaTopa NPOU3BOAUT MOHTAaXK KaOess o JOCTYIHON MOBEPXHOCTH CTeH (I1071a).
Jo npubsrtus npexncrasutess Oneparopa AGOHEHT 00sI3yeTcst:

- ONpeAenuTh TPAcCy MPOKIAAKH Kadels 1Mo MOMEIeH0 AOOHEHTa;
- obecreuuThb OCTYITHOCTH TPACCHI (OTOABUHYTH MeOelb, yOpaTh HHbIE IPEAMEThI, MEIIAIOLINE MOHTAXY );



2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

- YAOCTOBEPUTHCS, YTO NPH MOHTa)ke Kaleys Mo JaHHOM Tpacce He OyIyT MOBPEXICHBI HIEKTPUUECKHE,
TeneoHHBIE, TEIEBU3NOHHBIE U WHBIE KaOeJH, HHbIe HHKEHEPHBIE CETH, Y>)K€ CMOHTHPOBAHHBIE B CTEHAX
IIOMeILeHnst AOOHEHTA;

- yIOCTOBEPHUTHCS, YTO JAaHHAs Tpacca He MPOXOJUT BOJIM3K MCTOUHUKOB MOBHIILICHHOTO BHICOKOYACTOTHOTO
HNEKTPOMArHUTHOTO W3iydeHust (Mommbli — cBemue 0,5 kBt — OblToBRle M mpodeccroHabHBIE
WHCTPYMEHTBI, TEHEPATOPHI U T.11.).

Omneparop BIpaBe HE BBHIIOIHATH paOOTHI IO MOHTaKy a0OHEHTCKOM JIMHUH U IEPEHECTH CPOK OKa3aHUs YCIyIH

T0 TIOJKJIFOYEHHIO Ha JIPYTOH JeHb, €CII AOOHEHT He BBIIOJHIII TPeOOBAHNSI, YCTAaHOBJICHHBIE I1. 2.3.

[Ipn monkmoueHnne mo TexHonmorun PON B yacTHOM gome, AOOHEHT COTJIACOBBIBAET C MPEACTABHTEIEM

Omeparopa crmocod BBoa M KperureHus: kadens cBsi3u. [locnenyromiee n3MeHeHne (KOPPEKTHPOBKA) Criocoda

BO3MOYHO TOJIbKO Ha OCHOBE JIONIOJTHUTENILHOM OIIATHI.

AOOHEHT HECEeT IMOJHYI0 OTBETCTBEHHOCTH 32 AOOHEHTCKYIO JIMHWIO, HAXOSIIYIOCS BHYTPH ITOMEIICHUS (B

MecTe OKaszaHHsI YCIyr) C JaThl MPOBEACHUS] WHCTAUISIIUOHHBIX padot. llocnemyromme peMOHTHBIE paOoThI

BO3MOXHBI TOJIBKO Ha TUIATHOH OCHOBE.

[Ipu okazanum ycayr mo gopmupoBaHnio AGOHEHTCKOW JMHUM, OnepaTop HE MPOM3BOAUT JOMOTHUTEIbHbIC

MOHTQ)XHO-CTPOUTEINbHBIE PabOThl B MOMENEHUH AOOHEHTa (IEMOHTaX TUIMHTYCOB, JIMHOJIEYMa, YCTAaHOBKA

KaOeJbHBIX KaHaJIOB (KOpoOOB), KperieHne kadens v T.11.). JlanHble padoThl Mpou3BoAUT AOOHEHT 3a CBOM CUET.

[MpousBomumele paboTel OneparopoM MpH MOAKIIOUYECHIN aOOHEHTA:

- CseprieHre oTBEpCTHs 111 KaOEIbHOrO BBOJIA B ITOMeIlIeHEe AOOHEHTA;

- BBoj kabens CBS3M M OKOHEUHMBAHWE KOHHEKTOPOM (onTuieckuii um RJ45);

- Ilpu mHeoOxomammoctH (110 3as1BKe AOoHeHTa) OnepaTop ocTaBiisieT KabenbHbIH 3anac, Ho He 6onee 10 M.

Omneparop HE MPOU3BOIUT HACTPOHKH MPOrPAMMHOTO oOecredeHus: KoMibpioTepa AGOHEHTa 1 000pyI0BaHUS

CBSI3M NpUHAAIekamero AOGOHEHTY, 32 HCKIIOUCHHEM 00OpyaoBaHMs mpenocraBisgemoro OmepaTtopoM Ha

OCHOBAHHUH JIOMOJTHUTENLHBIX COTJIAICHHMH.

[Mocne 3aBepireHuss paboT MO MOAKIIOYEHHIO AOOHEHTY JEMOHCTpHpYyeTcsl paboTocmocOOHOCTh Yenyr (Ha

obopynoBannu AOoHeHTa WM Ha obOopynoBanun Omeparopa) U Bpydaercs AKT BBINOJIHEHHBIX PadoT,

cofeprKalIuii CBEICHHS O HEOOXOIMMBIX IapaMeTpax HACTPOMKM IMPOTPaMMHOTO OOECTICUCHHS, a TaKKe

Wnentudukanronnsie gaHubie (Kox) AOGOHEHTa.

AOOHEHT 00513aH MPUHSATH YCIYTY IO TIOAKIIIOYEHUIO HEITOCPEICTBEHHO TI0CIIE €€ OKa3aHUs MO0 OTKa3aThCs OT

MIPUEMKH, TIPEACTABUB COTPYAHUKY OrnepaTopa MUCbMEHHYIO MOTHBHPOBAHHYIO MPeTeH3uI0. PaKT mpoBeaeHHs

WHCTAJUISIIIMOHHBIX pab0T 0(hOPMIIICTCS aKTOM.

[epBuuHast HacCTpOITKa MOIB30BATEILCKOr0 OKOHEYHOTO 000PYAOBAHUS JUIS TIONYyIEHHs YCITyT TTPOU3BOANUTCS

OmneparopoM B paMKax HHCTAJUISIIMOHHBIX YCIIYT.

TexHuveckue mapamerpsl J0CTyIa o Texuonoruu Ethernet:

2.15.1. A6onentckuii narepodeiic moctymna k cetu OmepaTtopa: Ethernet.

2.15.2. Ecim nunoe He npenycmotpeno TIIO, monoca nmponyckanust aOOHEHTCKOTro HHTepdetica (110 y3Jia CBS3U
Omneparopa) OmneparopoM He orpaHnuuBaercs. [Ipu 3TOM mosoca MPOIYCKaHUS MEXAY Y3JIaMH
Oneparopa BHyTpH cetn Oneparopa cocTaBisieT He MeHee 1 Mout/c.

2.15.3. IIporokon nepenaun ganasix: TCP/IP Bepcnn 4 mimm 6 ¢ HOAepsKKOH TPaHCIOPTHBIX TpoToKoioB UDP
u TCP.

B kauecTtBe yHUKaAIBHOTO HAEHTU (DUKATOPa 1A 1OJIb30BaHusA Y ciryramu Onepatop B Havane KaxI0H CeCCUU CBSI3U

aBTOMATUYECKH INIPHCBANBACT I0JIB30BATEILCKOMY OKOHEUHOMY o0opymoBaHMIo AOoHeHTa JuHamuueckuii IP-

azapec.

He nozanee 3 (Tpex) pabouux mHe#H co AHS MPOBEACHUS MHCTAUBIIMOHHBIX pa00oT CTOPOHBI MOAMUCHIBAIOT AKT

noakmodeHust, a Oneparop npenocrasiseT AOoHeHTy ero MieHTuuKaIMoHHbIE JaHHbBIE.

3. OBOPYJOBAHHME

3.1.

Ecim 3akazom, BbeIOpaHHBIM AOoHeHTOM TIIO WM JONMONHUTENBEHBIM —corjameHueM K JloroBopy
npeaycMaTpuBaercs npegocrasieHne OO6opynoBanust OmepaTopoM, TO OHO IMpemocTaBisieTcsi AOGOHEHTY Ha
CIIEIYIOUINX YCIIOBUSIX:
3.1.1. obopynoBaHue MOXET OBITH TPOAAHO B COOCTBEHHOCTh AOOHEHTY;
3.1.2. obopynoBaHue MOXET OCTaThCs B cobcTBeHHOcTH OriepaTopa u OBITH IpenocTaBieHo AOOHEHTY B
MOJIb30BaHUE HA CPOK OKa3aHWs Y CIYT M U3BIMATHCS C MPEKPAICHUEM UX OKa3aHUS;
3.1.3. B ciyuae, npeaycMmoTperrom 1. 3.1.2 [IpaBui, 3a ucnonb3oBaHue 000py10BaHUs ¢ AOOHEHTA MOXKET
B3MMAaThCsl I1J1aTa, pazMep KoTopoit npexycmotper TIIO wimu nononHuTenbHBIM cornanienueM CTOpoH;
3.14. Ecmm 3asBKOW WM WHBIM coryiameHneM Mexny CTOpoHaMH HE TPeayCMOTPEHO WHOe, TulaTa 3a
UCIIOJIb30BaHue 000pYZ0BaHHUSI MOXKET HE B3UMATHCS ¢ AOOHEHTa MPHU OJTHOBPEMEHHOM COOJFOJICHUN
CJEIYIOIINX YCIOBHIA:
- AGOHEHT B MOJIHOM 00beMe, CBOEBPEMEHHO, O€3 MepEepPbIBOB BHOCUT ADOHEHTCKYIO ATy 3a Y CIIyTu
- AGOHEHT He HapylIaeT HbIe ycaoBus JloroBopa.
B nporuBHOM ciydae miaTa 3a UCIONIb30BaHUEe 000PYIOBAHUS MOAJIECKHUT oriare AOOHEHTOM, MOKET
OBITH CIIFICaHa U3 CPEJICTB, MOCTyNaonmx Ha JIumesoii cuét AGOHEeHTa;



3.2.

3.1.5. OTBETCTBEHHOCTH 3a COXPAHHOCTH HCIIOJBb3YEMOI0 OOOpYAOBaHHS, a TaKXKe€ PHUCK €ro CiydaiHoOi
THOEITH WM TOBPEKICHUS MepexoauT Ha AOGOHEHTa C MOMEHTA Iiepeiadr 000pynoBaHusi AOOHEHTY;

3.1.6. AOoHeHT 00s3yercsi WCIONB30BaTh O0OpPYJOBaHHE B CTPOIOM COOTBETCTBUH C TpPEOOBaHHSIMH,
yKa3aHHBIMU B TEXHHYECKOW JIOKYMEHTAIIMH K 000PYI0BaHUIO;

3.1.7. B cimy4ae MOBPEXKICHUS, yTpaThl 000py10BaHUS KO0 B cilydae HapylieHuss AOOHEHTOM 00S3aHHOCTH
BO3BpaTUTHh 00opyaoBanue OrepaTopy MpH MpEeKpalleHHH OKa3aHus YcCiyr, - AGOHEHT o0s3yercs
BOo3MecTUTh OnepaTopy CTOMMOCTh 000pyAoBanus (YKa3aHHYIO B aKTe Hauajla OKa3aHWs YCIYT WM B
OTJICJILHOM aKTe MPUEMKH-TIepeiaun 000pyaoBaHus) MO0 mepeaark B codcTBeHHOCTh Orieparopa
uaeHTHYHOe obOopyaoBaHue (MO0 aHAOTMYHOE MPU YCJIOBHU corjiacoBaHus ¢ OmepaTopoM ero
cnien GUKaImn).

B kauectBe obecrieuenunsi ncmonHeHUus: AOOHEHTOM 00s3aTeNIbCTB M0 HAJJICKAIeld SKCIUTyaTallid U BO3BPATy
obopynoBanus, TIIO MoxkeT mpemycMarpuBaTh O0S3aHHOCTH AOOHEHTa BHECTH 3aJIOT. 3aJIOr BO3BpAIASTCS
Oneparopom AOOHEHTY Ipu Bo3BpaTe AOOHEHTOM oOopyaoBaHus. Ecmu AOGoHeHT He Bo3Bpamiaer Omneparopy
000pYy/IOBaHKE B UCIIPABHOM COCTOSIHHHU C Y4E€TOM HOPMAJIBHOTO 3HOCA B TeueHHe 3 (Tpex) pabounx THel co JHs
pacTopxerusi JloroBopa B YacTH HCIIONB30BAHHS YCIYT JOCTyNa K ceTH HTepHeT, 3alor nepexoiuT B
cobctBeHHOCTh Oneparopa Bo BHECYIEOHOM MTOPSIIKE.

4. TEXHUYECKHE IIOKA3ATEJIU, XAPAKTEPU3YIOIIUE KAYECTBO YCJIYI'

4.1.

4.2.

5.1.
5.2.

53.

54.

5.5.

5.6.

5.7.

B KkadecTBe TEXHHYECKHX HOPM, B COOTBETCTBHM C KOTOPHIMH OKAa3bIBAIOTCS YCIyrd cBs3u Oneparopom
ncnonp3yetcs PykoBosimuii qokymMeHT otpaciu «CeT u ciryxO0bl iepeaaun ganusix» PJ1.45.128-2000.
Omeparop obecrieunBaeT CISAYIONME MOKa3aTeln KayecTBa OOCIY)KMBaHHS B CIy)KOax Iepenadd JaHHBIX C
KOMMYTAIIMEH MTAKETOB 10 MpoToKoy IP:

Bpemennsble 3anepxxku npu | Bapuanus Iloreps nmakeros JloctoBepHOCTh IEpenayn
nepenaye makeToM 3a7IePIKKU nHpopMaIu uHpopmarmu (ko3hdurreHT
uHpopMaIuu (CKBO3Hast omu6ok B IP makerax)
3aJIepKKa)

He 6oistee 1000 mc He 6ostee 1000Mmc He 6oinee 1 % ue 6oiee 0,01 %

JlaHHBIC TOKA3aTeNM NMPUMEHHUMBI NIPU YCJIOBHU 3arpy3Kd AOOHEHTOM IIOJIOCHI MPOITYCKaHUSI A0OHEHTCKOrO
untepdeiica ve 6onee 5 %.

5. O'PAHUYEHUS IMTPU UCTTOJIB30OBAHUU YCJIYT

Omepatop BrpaBse 3anpeniaTh MHAIMMPOBAHUE CEAHCOB CBS3H U3 CETH B CTOPOHY AOOHEHTA.

OrmepaTop UMeeT MPaBO BBOAUTH (DMIIBTPALIMIO BXOAIIETO TpaduKa MO OMpPEeleIeHHBIM OpPTaM MPOTOKOJIOB

TCP u UDP. Un¢opmarms o Tekynmx (GruisTpax cogepkurcst Ha cepBepe Omeparopa.

MaxkcuMaibHasi MPOAOJDKUTENILHOCTh KaKJOM OTAENBPHON CecCHMHM TONb30BaHUs YcCiayramu cocTaBisier 24

(mBagmate dYeTeipe) 4aca. B cmydae mpeBblleHHs] JNaHHOM BennunHbl OrnepaTop BIpPaBe OCYIIECTBUTH

MPUHYAUTEIbHOE 3aBEPIICHHE CECCHHU.

[Ipenocrapnsas Adonenry IP-agpec OnepaTop Brpage:

- HCIOJB30BaTh MPUBATHBIC aipeca U3 Iuana3oHa, onpexaessiemoro crannaprom IETF RFC 1918;

- JUIid OpraHu3aluM AocTyna AOOHEHTa K pecypcaM CEeTH HCIOb30BaTh TEXHOJOTHIO TPAHCISIIMM IIOPTOB
(NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022 u (1y1) TEXHOJIOTHIO TIPO3PAuYHOrO KAIIMPOBAHUS IS
nporokona HTTP (transparent proxy).

Ilpn wucnons3oBanuu TexHonorun NAT Mmoryr He paboTaTrh NPOTOKONBI TPEOYIOIME pPealbHOro Win

CTaTHUYECKOr0 azpeca, B YaCTHOCTH Tr0OBIe CepBEpHBIC TIPHIIOKEHHST "

MPOTOKOIIBI, TPEOYIOIIME YCTaHOBKM OOPaTHOrO COEMHEHW:, HalpuMep, MPOTOKOJBI MPSMOTro OOMeHa C

0O00IIEHHUSMH, TOJIOCOBOTO OOLICHUS M 00MeHa (haiiyiaMu, IIPOTOKOJIBI HCIONB3YOIINAE TPAHCIIOPT OTIANYHBIN OT

UDP u TCP u ne nonnepxuBatoiue NAT, B uactHoct VPN-TyrHemu [PSec. OrpannueHus ucmnons30BaHUs

Yciyr, BO3HUKAIONME N0 yKa3aHHBIM IPUYMHAM, HE MOTYT PacCMaTpPHBaThCs KaK HEHAJUIeXKAIlee HCIIOIHEHUES

Omneparopom ero 00s13aTensCTB 1o Jloroopy.

B cnygae mpumenenus Oneparopom mpuBssku [P-agpeca k oxoHeuHoMy oOopymoBaHuio AOOHEHTa s

MPUBSI3KK MCIOJb3yeTcs o armmapatabiii aapec (MAC-aapec) okoHeuHOro 00opyaoBaHus AGOHEHTa, OO

HOMED MopTa KoMMyTaTopa jaoctyrma OnepaTopa, K KOTOpOMY MOAKIIIOUEHO JaHHOe o0opynoBaHue. B ciydae

3aMeHbl 00opynoBaHusi AGOHEHTOM (a ciepoBaresbHO u3MeHeHus:t MAC-anpeca) gocryn k cetu Onepatopa

MOJKET OBITH HEBO3MOXKEH.

OkasbiBaeMble OniepaTopoM TeIeMaTHYSCKUE YCIYTH CBSI3U HE MPeAHA3HAYCHBI JIJIS:

- TIepe/ayuy 110 CETH MePeiadyl JAaHHBIX TOJI0COBOW HH(OPMAIMH B PEaIbHOM BPEMEHH;

- paboTBhI C MPUIIOKEHHUSIMU OUPIKEBBIX TEPMHUHAJIOB B pEallbHOM BPEMEHH,

- HCIIOJIb30BaHHWsI MHBIX le/IJIO)KCHHﬁ, HCCTa6I/IJ'IbHOC COCIMHCHHNEC C KOTOPbLIMU MOXCT ITOBJICYDL ITPUYNHCHUC
3aka3uuky yiepoa.

[Tpu ucnonszoBannu Yciyr AGOHEHT 00s3yeTcst COOMIONATh CIEAYIONINE YCIOBHS M OTPaHUYCHUSI:



5.7.1.He ucnons3oBaTh YCIyru IJisi pPacopoOCTpaHEHHs] MaTepuaioB W HHQOpMaluu, pacnpocTpaHeHue
KOTOPOH MPOTUBOPEUYUT JIEHCTBYIOIIEMY 3aKOHOAATENHCTBY, B YACTHOCTH OTHOCSIIMXCS K HE3aKOHHO
M3TOTOBJICHHBIM HJIM IOJIyY€HHBIM MOpHOTrpaduuecKkuM MarepuaiaM, OCKOPOJISIOIUX YeI0BEYECKOe
JIOCTOMHCTBO, MPOMAaraHANpPYIOIUX HACHUIIHE, TEPPOPHUCTUUYECKYI0 M IKCTPEMHUCTCKYIO AEATEIBHOCTD,
Pa3’KUTAIONMX PACOBYIO, HAIIMOHAIBHYIO WIIM PETTMTHO3HYIO BPaXIy, IPECIeIYIOMNX XyIUTaHCKHE W
MOILIEHHUYECKHUE LIETIH.

5.7.2.He mocbuiath, He mMyOJIMKOBaTh, HE MEpeAaBaTh, HE BOCHPOM3BOANTH W HE PaCHpPOCTPAHATH JIIOOBIM
CIOCOOOM TOCPEICTBOM YCIIyT MPOrpaMMHOE 0OeCTiedeHHe WIIM JPyrHe MaTepHaibl, MOJHOCTHIO WIIN
YacTUYHO, 3allMIIEHHBIE HOPMaMHW 3aKOHOJATe]IbcTBA 00 OXpaHe aBTOPCKOrOo TMpaBa U
MHTEJJIEKTYaIbHO COOCTBEHHOCTH, 0€3 pa3perIeH sl BIIaIeiblla, €ro MOJHOMOYHOIO PEICTABUTENS.

5.7.3.He mnoakmroyarh Jisi HMCIOJIB30BaHHS YCIyr OOOpyJOBaHWE W NPOrpaMMHOE oOOecClieueHHe, He
ceprudunmpoBanHoe B Poccuiickoit Denepariviv HaJiexkaniiM 00pa3oMm.

5.7.4. He ucnionb30BaTh Y CIyTd IS pacnpocTpaHeHHsI HEHYKHOM MOTy4YaTeto, He3anpoleHHOW HH(opMalum
(cmama).

5.7.5.He danscuduumponars cBoir [P-agpec, MAC aapec cBoero OKOHEYHOro oOOpyAOBaHMs, ajpeca,
UCIONB3yeMbIE B JIDYTUX CETEBBIX MPOTOKONAX, a TakKKe MPOYYI0 CIyXeOHY0 HHGPOPMAIUIO TpH
nepeaade JaHHBIX B ceTh HTEpHET.

5.7.6.He ocymiecTBisAiTh ACHCTBUSA C LENbI0O W3MEHEHHS HACTPOEK OO0OpY/IOBaHUS WM IPOTPAMMHOIO
oOecnieyenust McriomHUTENS MM HHBIE ICHCTBUS, KOTOPbIE MOTYT IOBJIEYb 32 cO00M cOOHM B UX padoTe.

5.7.7.He ocy1ecTBIATh MONBITKY HECAHKLMOHUPOBAHHOT' O IOCTYIIA K pecypcam B ceTH MIHTepHeT, mpoBeeHne
WJIM Y4acTHE B CETEBBIX aTakax M CETEBOM B3JIOME, 32 MCKIIOUEHHEM CIIydaeB, KOTAa aTaka Ha CeTeBOU
pecypc MPOBOIUTCS C SIBHOTO Pa3pelleHus Biaenblia W aJJMUHUCTpaTopa 3Toro pecypea. B Tom uncne
HE OCYIIECTBIIATD:

. JeiicTBus, HampaBlieHHbIE HA HAPYILIEHHE HOPMaJIbHOTO (DYHKIMOHUPOBAHUS 3JIEMEHTOB CETH
(koMTIBIOTEPOB, HHOTO 000pyAoBaHus Wi [10), He MprHaAIEKAIMUX 3aKa3UUKY.
. JeiicTBusi, HampaBlieHHBIE Ha IMOJYYEHHE HECAHKIMOHHUPOBAHHOIO JIOCTYyNa, B TOM YHMCIIE

MPUBIJIETHPOBAHHOT 0, K PECYpCy CeTH (KOMIBIOTEPY, APYTOMY 000PYIOBaHHIO HIIM HH(OPMAIIOHHOMY
pecypcy), Tocieayoliee UCTIONb30BaHne TAKOTO JOCTYIIA, 8 TAKXKE€ YHUYTOKEHHE WM MOIU(pHUKALUs
MPOrpaMMHOT0 O0ECHeueHrs WM JaHHBIX, HE NpUHaUIekKAlNX 3aka3uuKy, Oe3 COrjacoBaHUs C
BJaJeIbllaMd 3TOr0 IPOrPAMMHOTO OOECHEYEeHUS! WM JAaHHBIX JMOO aJMHUHHCTpaTOpaMd JaHHOTO
WHPOPMAIMOHHOTO pecypca.

. [lepenauy Ha o0OoOpymoBaHHe ceTH OecCMBICICHHONH Wi Oecrone3Hol HH(opMaIny,
co3naroniedl mapasuTHYI Harpy3Ky Ha 3TO 00OpyAOBaHHE, B 00beMax, MPEBBIIAIONIMX MUHUMAIBHO
HEOOXOMMBIE JJIsl IPOBEPKHU CBSI3HOCTH CETEH M JOCTYITHOCTH OT/ICNIBHBIX €€ 3JIEMEHTOB.

5.7.8. He mnpousBoauth mnoakiatoueHue k cerm Onepatopa 0e3 corjacoBanus ¢ OnepaTtopoM U

COOTBETCTBYIOIICH PETUCTPAIIMH JIOTIOJIHUTEIBHBIX TPUOOPOB U YCTPOKCTB.

5.7.9. He ucnoms3oBath Yciyra 00pa3oM, CO3AAI0MIM YIpo3y HOPMAIbHOMY (YHKIIMOHUpOoBaHHIO CeTH

HOPMAJTBHOH paboTe Mpyrux nojib3oBarenei CeThlo.

6. CTOUMOCTB YCJIYI' U HOPAAOK PACUHETOB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Croumocts Ycuyr ompenensercss BoiOpanHbiM TIIO, ykasbiBaeTcs B 3asBke. AOOHEHT BIpaBe 3aKa3arhb
JOTIOJTHUTENBHBIE YCITyTH, IPEAYCMOTPEHHBIE ACHCTBYIOMINM MpercKypanTom OnepaTopa.

Ormutata AGOHEHTOM YCITYT CBSI3H OCYIIIECTBIISIETCS ITyTEM BHECEHHS B TI0J1b3y OrepaTopa aBaHCOBBIX ILIATEKEH.
ABaHCOBBIE TUIATEKH BHOCATCSI AOOHEHTOM TI0 Mepe hcuepnaHusi cpeacTB Ha Jlunesom cyere.

[Moctynaronme mmaTexxu 3aunciaoTcs Ha JluieBoil cuer AOOHEHTa, C KOTOPOrO MPOMCXOIUT CIHCAaHHE
JIEHE)KHBIX CPEJICTB 32 MOJB30BaHUE Y CIIyTaMU.

CruceiBasi cpelicTBa ¢ JIMLEBOTo cuera, Oneparop BIpase:

- OCYIIECTBIISITH B Ha4YaJle PacYeTHOrO MEPUOIa CHUCAHNE TIOTHONW CYyMMBI a0OHEHTCKOM TLIIATHL;

- OCYUIECTBIISTH €KEJHEBHBIE CIIMCAHUS MPOMOPIIMOHAIBHO KOJMYECTBY KaJICHIAPHBIX THEH B PacuéTHOM
IepHo7IE;

- OCYUIECTBIISITH CITUCAHNE CTOUMOCTH COMYTCTBYIOIIUX JOMOTHUTENBHBIX YCIIYT, 3aKa3aHHBIX AOOHEHTOM,
a TaKXKe TJIaTHI 32 TTOJb30BaHNe 000PYIOBaHNEM, HECMOTPS Ha TO YTO AGOHEHT BHOCHII HA JIMIIEBOM CUET
IUTaTe)XKH B KAYECTBE aBaHCa 3a OCHOBHBIE YCIYTH.

Nudopmarus o crnocobax oraarel comepxurcs B pasgene «Omiata» Ha Caiite Oneparopa. OcyriecTBiss
oriaty, AGOHEHT B 0053aTeIpHOM TOPSIKE TOIDKEH YKa3bIBaTh HOMEP CBOETO JIMIIEBOTO CYeTa, Ha KOTOPBIHA
MOJJIEXKUT 3aUUCIICHHIO €ro MIIaTexX.

OcyIecTBIIsAA MIaTeX Yepe3 MOYTOBBIE OTACICHs, OaHKW ¥ MHBIC OpraHu3allii, AOGOHEHT TPUHUMAET Ha ceOst
OpeMst pacXoJIOB Ha YCJIYTH YKa3aHHBIX OPraHU3alMi U PUCK 3aJCP)KKH 3a4MCJICHHUS TIJIaTe)ka Ha JIMIICBOW CUeT
AOoHeHTa.

Hannbie JIunieBoro cuera AGoHeHTa oTpaxkarorcs B JInmunoMm kabuHere. JlanHbie JIumeBoro cuera 0OHOBIISIOTCS
Ha B JInuHOM KaOuHETE He pexe OJTHOTO pa3a B CYTKH.



6.8. AOOHEHT caMOCTOSITENILHO CIIEIIUT 32 COCTOSIHUEM cBOero JIuieBoro cuera, o0paIasch K cepBepy CTaTHCTHKH.
Taxoke y3HaTh coctosiHue JlueBoro cueta AGOHEHT Moer, oOpaTHBIIUCH B oTaen Oneparopa mo padore ¢
aboHEeHTaMH.

6.9. Ilpm oOpasoBanmu Ha JluneBom cueTe HyJEBOro nHOO OTpULIATENBLHOrO octarka Omeparop Brpase
He3aMeITTEeNTbHO TPUOCTAHOBUTH OKa3aHne AOOHEHTY Y CIIyT.

Hanmnexamum yBegomieHrneM AOOHEHTa O IPUOCTAHOBJICHUM OKa3aHHs eMy Y CIyT MpU MCUEPIIaHHH OCTaTKa
cpenctB Ha JIMIeBOM cueTe SIBISIIOTCS JAHHBIE O COCTOSHHUM ero JIMIeBoro cuera, KOTOpbIE BCEraa JOCTYITHEI
Abonenty B Jlnunom kaOuHere (cepBep CTATUCTHUKH OCTACTCS JOCTYIEH MPH IPHOCTAHOBJICHUH OKA3aHUS
Yeayr).

Kpome Toro, AGoHEHT B 00s3aTeIEHOM MOPSKE OyIeT YBEIOMIIEH O MPUOCTAHOBJICHHH OKa3aHHs eMy Y CIIyT
nipu oOpaienun AGoHeHTa B oTaes Oneparopa 1mo pabote ¢ abOHEHTaMHU 110 Teie)oHY.

6.10. Tlpu npenbsBieHnd AOOHEHTOM OpPUTHHAJA JOKYMEHTA, OJATBEPKAAIONIero BHECEHHEe AOOHEHTOM TUIaTexka,
JIOCTAaTOYHOro JJsi (POPMHUPOBaHUS TMOJNOKUTENbHOro ocrtarka Ha JlumeBom cuere, Omeparop o0s3yeTcs
He3aMeJIUTeNIbHO 3aHECTH COOTBETCTBYIONIMH TulaTesk Ha JlumeBoil cuer AOGOHEHTa WM B TEUEHHE CYTOK
BO300HOBUTH OKazaHue AOOHEHTY Y ciyr

6.11. Ormeparop He npeaocTaBisIeT AeTamm3anuo Tpaduka 1 TIIO Ge3 orpaHuueHus Mo 00beMy Tpaduka.

6.12. Omneparopom mpemycMoTpeHa aOOHEHTCKas CHCTeMa OIUIATHl YCIyT, KOTOpas YCTaHAaBIHMBACTCS BBHIOPAHHBIM
Abonenrom TIIO.

6.13. B pamkax aOOHEHTCKOI CHCTEMBI OILIaThI — Y CIITH TOIJIeKAT OIJIATe BHE 3aBUCHMOCTH OT (paKTa MX OKa3aHHUs
AGoHeHTy. AOOHEHT WMEET MpaBO MPU IMOJOKUTEIBHOM OajaHce MOJKIIOYNTh B JIMdHOM KaOWHETe Wi
HerocpencTBeHHO 'y Omeparopa yciyry J{oOpoBonbHON OJIOKMPOBKH, B paMKax KOTOpOW OKa3aHHe YCIyT
MIPUOCTAaHABJIMBACTCS HAa CPOK 710 2 MecsleB, a0OHEHTCKas J1aTa 3a 3TO BPEeMs HEe B3UMAETCSL.

6.14. Omeparop MMeeT MpaBO B OJHOCTOPOHHEM TOPSJIKE MU3MEHUTh CTOMMOCTH OKa3bIBaeMbIX AOOHEHTY Y CIyT,
yBenoMuB 00 3ToM AOoHeHTa He MeHee ueM 3a 10 (gecars) aHei.

6.15. HamnexamumM yBenomiieHHeM AOOHEHTa CUMTAETCS IMyOJMKAIlsl COOTBETCTBYIOMIETO YBEJIOMIICHUS Ha caiTe
Oneparopa B paszelic HOBOCTEH, a Takke B MecTaX aDOHEHTCKOro o0cyKiuBaHusl. AOOHEHT IPUHUMAET Ha Ce0s
00513aTEJILCTBO HE PeXe OJHOTO pa3a B HEAEMI0 o0pamathes K paszeidy HOBocTel Ha caiire Omeparopa wim
MOCEeNIaTh MecTa A0OHEHTCKOTO 00CITYKHBaHUSI.

6.16. AOoHeHT uMeeT paBo 00paTuThes k Oneparopy ¢ TpeOOBaHUEM BO3BpaTa CPEICTB, BHECEHHBIX UMH B KAUECTBE
aBaHCOBOTO TaTexa. OnepaTop 0053aH BEPHYTh A00OHEHTY HEHMCIIOIB30BAHHBIN OCTATOK CPEJCTB HE MO3HEE 3
(Tpex) pabo4mx JHEH CO JHS PETHCTPAIMU COOTBETCTBYIOIIETO ITUCBMEHHOTO 3asBIcHUS] AOOHEHTA.

6.17. B orTnmenmpHBIX Cilydasx BO3MOXHBI JOMOJHUTEIBHBIE 3aTpaThl HAa CTPOMTEIBHO-MOHTa)KHBIE pPAOOTHI TpH
NIPOBE/ICHUH TIOJIKIIFOUCHHUsI K ceTH cBsizu Omneparopa, BbI3BaHHBIC TpeOOBaHMeM opraHa ympasienuss MK
(TCX, YK u T.).

6.18. YCIIYT A OBEH.[AHHBIﬁ IUTIATEX.

6.18.1. Ilpu HanMuuu 3a70DKEHHOCTH AOOHEHTa MO ormjare Yciayr — AOOHEHT WMeeT MpaBO MOAKIIOYUTH
JOTIOHUTENBHYIO YeIyTy «OOeIanHbIi mIaTéx.

6.18.2. B pamkax OGemanHoro miarexa AOOHEHTY Ha CPOK B 7 (CeMb) AHEH MPEHOCTaBISETCS BO3MOXKHOCTD
MOJIb30BaThCS YCIyraMu. 3a yKa3aHHYIO YCIyTy B3MMaeTcs IulaTa B COOTBETCTBHMH ¢ Tapudom Omeparopa,
orybnukoBanHOM Ha Caiite.

6.18.3. Ilpu nmonkiroueHnn ycimyru OOemanHoro miarexa AOOHEHT 00513aH B TSUCHNE YKa3aHHBIX CEMU THEH BHECTH
aOOHEHTCKYIO IUIaTy Ha JIMIEBOH CYET, B IPOTUBHOM citydae — y AOOHEHTa BO3HUKAET 3aJOJDKEHHOCTD B pa3Mepe
a0OHEeHTCKOM Tu1aThl 3a 1 pacuerHsIil mepuox (1 Mecs).

7. TIOPSAJIOK YCTPAHEHUSI HEUCIIPABHOCTEM

7.1. Tlpu BOSHMKHOBEHHMHM HEUCIIPABHOCTEH, MPEMSATCTBYIONMX IOJIB30BaHUIO Ycimyramu, AOGOHEHT oOpalnaercs B
I'pynmy TexHUYecKoW MOIACPKKA abOHEHTOB MO TenedoHy MO0 IyTeM HalpaBJieHUS COOOIICHUS IO
3NeKTPOHHOM mouTe. Homepa TenedoHoB U agpec 371eKTPOHHOM MOYTHI Uil 00palleHnid yKa3biBatoTcs Ha Caite
Oneparopa.

7.2. Tlomyuus 3asiBKy AOGOHEHTa O HeMCIpaBHOCTH, ONepaTop OCYIIECTBISIET €€ PETUCTPAITHIO.

7.3.  Omeparop B cpok He Oosee 24 yacoB B pabourie JHU, ¥ He Oojiee 48 4acoB B BHIXOJHBIE U MPA3THAYHBIC JHU
MPOBOJIUT JAMArHOCTHKY HEUCIIPABHOCTU U coo0maeT AOOHEHTY MPUYMHY HEUCIIPABHOCTH M MpeAnoaraeMbli
CPOK yCTpaHEHHS.

7.4. HopMaTHBHBI CpPOK yCTpaHEHHS HEMCIPaBHOCTEH, BO3HHMKIIMX 10 BHUHE OnepaTtopa W MPemsTCTBYIOMIMX
MOJIb30BAaHUIO YCIIyramu, cocTaBiisieT He Oonee 3 (Tpex) pabouux JHEH CO AHSA MOCTYIICHUS OOpaIieHUs
AOGOHEHTa O HEHCIIPAaBHOCTH.

7.5. B cimydae ecnu HeMCIpaBHOCTH BhI3BaHA KPYMHOW aBapuel Ha ceTH cBsizu Omneparopa, 3aTparuBaroiieii oosee
ogHOro abOHEeHTa (aBapusi HA MaruCTpPajbHBIX JIMHUSAX, CTAHIMOHHOM OOOpYJIOBaHMM W T.II.) AMArHOCTHKA
IMPOBOJUTCA B MHUHHUMAJIBHO BO3MO>KHBIHN CpOK " OnepaTop HE3aMCJIMTCJIIbHO NPUCTYNACT K JIMKBUAAIWU
aBapuy. HopMaTHBHBIN CPOK yCTpaHEHMS KPYNHBIX aBapHUil COCTaBIISET:

- aBapus CTaHIIMOHHOTO (y3JI0BOr0) 000pyIOBaHHS — B CPOK HE OoJiee 5 paboumx JHEH;
- aBapHsl MaruCTPaJIbHON JIMHUH CBA3U — B CPOK He Oonee 30 pabounx aHeil;



7.6.

7.7.

7.8.

- aBapHsl Ha y4acTKaX CeTU TPETHHX JIUI — YTOUHATH B A0OHEHTCKOM OT/IelIe.
AOGoHeHT 00s13aH oka3bBaTh OnepaTopy co/eiicTBUE B YCTPAaHEHWH HEUCITPAaBHOCTEH U aBapyil, TPOU30MIEAIINX
Ha y4acTke cetu OmepaTopa, pacloONOKEHHOM B IIpelelaX MHOTOKBapTHPHOTO Jo0Ma, rae AOOHEHTY
OKa3bIBAIOTCS YCIyTH, MyTeM OOpAaIlleHUsI OT CBOETO UMEHH B OPraHbl YIPaBJICHUS MHOIOKBAPTUPHOTO JIOMA C
POCBOOI OCYIIIECTBHUTH JOMYCK COTPYAHMKOB Omeparopa B HEXWJIble MOMENIEHHUS AaHHOTO 1oMa U (Win)
KpPOBIIIO C IENbI0 YCTpaHEHHWsI HEHCTPABHOCTEH Ha CeTH CBs3U. lIpH HEUCTONHEHWH AaHHOW 00S3aHHOCTH
HOpPMAaTUBHBIN CPOK YCTPaHEHUS HEMCIPABHOCTEW COPa3MEpHO CABUTAETCSI.
B cnyuae napymenus OneparopoM HOPMAaTHBHBIX CPOKOB YCTpaHEHUs HeHCHpaBHOCTEH M aBapuil Oneparop
HECeT OTBETCTBEHHOCTh 3a HEOKa3aHHe JHMOO0 HEeHaJIJekalllee OKa3aHWe YCIYr B TOPSAJKE, ONpeeTeHHOM
Hactossummu [IpaBunamu.
B cimyuae ecnu ans AMArHOCTUKU M (WJIM) YCTpaHEHUs HEMCIPaBHOCTH, BO3HUKINEH mo BuHe Omeparopa,
Tpebyercst Ble3 coTpyaHnka OmepaTopa K MECTy YCTAHOBKM OKOHEUHOT'0 000pyoBaHHS AOOHEHTA, TaHHBII
BbIe3]l ocyliecTBisiercst OecriatHo. [Ipy »ToM ecnm B pesynbTaTte MUArHOCTUKWA OyleT YCTaHOBJIEHO, YTO
HEHMCIPaBHOCTh Tpou3olia He 1o BuHe Omepatopa (HapyllleHHWE IIEIOCTHOCTH aOOHEHTCKOW JIMHHU B
moMenieHnn AOOHEHTa, HEKOMIIETEHTHAsT HacTpoWiKa O0OpyHoBaHWs M (MJIM) MPOrPaAaMMHOrO OOecriedeHHs
AOoHeHTa caMuM AOOHEHTOM JMOO TPEeThbMMHU JMaMu M T.1.) Oneparop BIpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTb YCIIYTH BBbI€3/1a CIIEHUAIUCTa M CTOMMOCTH PabOT MO YCTPAaHEHHIO HEUCHPABHOCTH, COTJIACHO
neicTByronieMy npeickypanty Oneparopa.

8. NIPABA U OBSI3AHHOCTHU ABOHEHTA

8.1.
8.1.1.

8.1.2.

8.1.3.

8.14.
8.1.5.
8.1.6.
8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

8.1.13.
8.1.14.

8.1.15.

AOoHeHT o0s13yercH:

[IpegocTaBiaTs 3a CBOW CUET COOTBETCTBYIOLIEE IIOJB30BATEIbCKOE (OKOHEUHOE) 000pyJoBaHHeE,
obecrieynBaTh HajJW4ue B TOMeHIeHUM AOOHEHTa aOOHEHTCKOM paclpeeNuTeNbHOM CHCTEMBI, €Cld
IpeaocTaBlieHne 00OpyZOBaHMS W MOHTaX aOOHEHTCKOW pacrpeneNMTeNIbHON cucTteMbl Omneparopom
npeaBapuTeNbHO He OyaeT coriacoBaHo CTOpOHAMH.

[Tonb30BaThCsl yciayraMu CBS3U CaMOCTOSITENIBHO M B CBOMX HHTEpPECax B COOTBETCTBUU C YCIIOBHUSIMH,
onpeneneHHsMu JloroBopom, Hactosiiuumu [IpaBunamu, 3asBKOi, ¢ y4eToM TpeOOBaHMiA JECHCTBYIOIIETO
3akoHomareidbcTBa P®. B ciydae BBISBICHHS HCIONB30BaHUsA Yciyr W (W) 00OpYJIOBaHUS,
npenocTaBieHHOr0 AOoHeHTy OrnepaTopoM, UIS NEpenpojaxd YCIyr TpeTbuM jmiam — OnepaTtop
He3aMeITEIHHO 00palaeTcsi B IpaBOOXpaHUTEbHBIE Opranbl, B denepalibHyo CIIyKO0y 110 KOHTPOIIO
Ha/30py B cdepe CBsI3U, HHPOPMAIIMOHHBIX TEXHOJIOTHI U MacCOBBIX KOMMYHUKAIUH.

PerymsipHo npoBepsTh cocTosiHKE cBoero JInieBoro cyera u MoAIep:KUBaTh €ro MOJIOKUTENBHBIN OajaHe TyTeM
CBOEBPEMEHHBIX aBAHCOBBIX IutaTexxeil. IIpoBepsars Hammuue yBemomuieHuin Omneparopa, OTHOCHTEIBHO
W3MEHEeHHU s Tapu(OB, TPUOCTAHOBJICHUS YCIIYT, TPOBENECHUS MPOPHUIAKTHIECKHX paObOT Ha CETH CBS3U U T.IL
IIpu ucnone3oBanum Yciyr cob0AaTh MpaBuia, OrpaHUIEeHUS, IPEAyCMOTpeHHbIe JloroBopoMm.

He moaxmodaTes K a0OHEHTCKOW JWHUHM 00OpYJOBaHHWE, KOTOPOE HE COOTBETCTBYET YCTAaHOBJICHHBIM
TpeOOBaHUSM HITH TTOJTH30BATEIHCKOE (OKOHEUHOE) 000PY/TOBAHUE TPETHUX JIHII.

Coneprkarh B UCIIPaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO U TI0JIB30BaTENIbCKOE (OKOHEUHOE ) 000py0BaHHE,
HaXOSIMeCs B TOMEIIeHNN AGOHEHTa, a TakkKe COOII0aTh MPaBHIa SKCIUTyaTalliy 3TOro 000py10BaHMSL.
OxaspBarh Omneparopy coneiicTBUE B IOJNYYEHWH OT OPraHOB YIPABJICHUS MHOTOKBAPTUPHBIM JTOMOM
paspelieHus Ha JOIMYCK B IOM COTpyAHHKOB Omneparopa [uis TPOBeeHNUs paboT Ha CETH CBA3H.

Coob1ars Oneparopy B CpoK, He npeBbimatonmid 10 qael, o mpeKpaleHny CBOETo MpaBa BiIaJIeHU U (UJITH)
MOJb30BaHUS TIOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO 00OOpyHOBaHHE, a Takke 00 W3MEHEHHU
COOTBETCTBEHHO (hamMHITK (MMEHH, OTYECTBA) M MECTA KUTEICTBA, HHBIX PEKBU3UTOB.

Cobmonath nopsaaok yBempomiienrns Oneparopa 0 HEUCTIPABHOCTSIX.

3a cBOM cueT mpeanpUHUMAaTh MEPHI 10 3aIUTe Aa0OHEHTCKOro TepPMUHANIA (IEPCOHATBHOTO KOMITBIOTEpa) OT
BO3ICHCTBHSI BPEJOHOCHOT'O MMPOTPAaMMHOT0 00€eCIIeUeHHSI.

[IpensiTcTBOBaTH PAacCHPOCTPAHEHHUIO CllaMa M BPEIOHOCHOIO IPOrpaMMHOIO OOECIIEYEHHsI CO CBOErO
a0OHEHTCKOr0 TEPMHHAIA.

He w3mensts 6e3 npenBapuTenbHOro coriacoBanus ¢ OneparopoMm MAC-aiapec OKOHEYHOTO 000py10BaHHS
n (unm) cereBoll kapTel AOoHeHTa. HesamemmurensHo yBemomisiTh Omeparopa O 3aMeHE OKOHEYHOTO
o0opyznoBanus u coodats MAC-agpec HOBOro 000pyA0BaHMs], HOAKIIOYEHHOT0 AOOHEHTOM K CETH CBS3U
Omneparopa.

ObecrneunBaTh KOHPUICHIMATEHOCTH TPUCBOCHHBIX AOOHEHTY M neHTH QHKAIIOHHBIX TaHHBIX.
[Teprommaeckn (He peke OHOTO pas3a B HEAEI0) MpoBepsATh JInuneni xkabmuer m Cait Omneparopa Ha
HaJIM4Me yBeJOMJICHHMH M 3ampocoB Omepatopa, B TOM YHCIE, HO HE OIPaHUYMBAACH: OTHOCHUTEIBHO
n3MeHeHus: Tapu¢oB, MPUOCTAHOBICHUS YCIYTr, MPEKpalleHus: YCIyr, IpOBEACHUS NMPOPUIAKTHYECKUX
pabot Ha ceTn cBsizu Orneparopa u T.11.

Ilo 3ampocy OmnepaTopa B KpaT4ailliie CPOKU MPENOCTABIATH TOKYMEHTBI M CBEACHHS, HEOOXOIMMBIE IS
HUCIIOJIHCHU A JIOI‘OBOpa, B TOM YMCJIC MOATBEPANUTH COOTBECTCTBUC IICPCOHAJBHBIX AaHHBIX (baKTI/I'-ICCKOFO
[10JIb30BaTeIIs Y CIIyraMu CBEACHUM, 3asiBJI€HHbIM B JloroBope



8.1.16. BrmonHATE WHBIE 00I3aHHOCTH, TPETYCMOTPEHHBIC JEHCTBYIONIMM 3aKOHOATENbCTBOM P®, HacTosmmmu
[IpaBunamu u JloroBopom.

8.2. AOoHeHT Bpase:

8.2.1.  Orka3aTbcs B m000€e BpeMsi B OJJHOCTOPOHHEM TTOPSI/IKE OT UCTIONHEHHs JloroBopa Kak B IIEJIOM, TaK ¥ B 4aCTH
OTACNBHBIX YCIYT TIPH YCJIIOBUHM OIUIAThl (DaKTUYECKH TOHECeHHbIX OmneparopoM CBS3M pPacXooB IO
OKa3aHHIO AOOHEHTY YCIIyT CBSI3H.

8.2.2.  V3MeHHTH NepeveHb YCIIyT U(WiM) BEIOPATh HHOM, coriacoBanHblil ¢ Oneparopom, TTIO Ha yenyrw.

8.2.3.  OtkasaThCs OT OIJIAaThI HE ITPEAYCMOTPEHHBIX JOrOBOPOM YCITYT CBSI3H, PEOCTAaBICHHBIX AGOHEHTY 0e3 ero
coracusi.

8.2.4. Ha3nauarh mo coryacoBanuio ¢ OnepaTopoM HOBBIC CPOKH OKa3aHUs YCJIYT CBSI3H, €CJIM HECOOJIOJICHUE
YCTAHOBJICHHOT'O CPOKa OBLIO 00YCIIOBIEHO 00CTOATENHCTBAMHU HETPEOIOINMON CHIIBI.

8.2.5.  TpebGoBaTh BO3BpaTa CpeIICTB, BHCCEHHBIX B KaYE€CTBE aBaHCA, B MOPSIIKE, MPESAYCMOTPEHHOM HACTOSIIMMHU
[IpaBriamu.

8.2.6. TpebGoBaTh NPHOCTAHOBJICHUS OKa3aHUS YCIYT B IMOPSIKE, IPETYCMOTPEHHOM HacTosiuMu [IpaBumamu.

9. IPABA U OBSI3AHHOCTH OIIEPATOPA

9.1. Oneparop obs3yercsi:

9.1.1. OGecneunBath AOOHEHTY BO3MOXKHOCTH TOJB30BaHHS Yciyramu 24 d4aca B CYTKH, 32 HCKIIOYCHHEM
HEPUOIOB IPOBEACHNUS PEMOHTHBIX paboT B MOPSIKE, IPeyCMOTpeHHOM HacTosmuMH [paBnnamu.

9.1.2.  OcymiectBisath  MH(GOPMAIMOHHO-CIIPaBOYHOE  OOCIykMBaHMEe  AOOHEHTa C  HCIOJBb30BAHUEM
aBTOMH(OPMATOPOB MIIM HH(OPMAIIMOHHBIX CHCTEM (caiiTa), B MecTax paboThl ¢ aDOHEHTaMHU.

9.13.  VYcrpaHATb B yCTaHOBJICHHBIE CPOKH HEUCTIPABHOCTH, MIPEATCTBYIOMINE MTOJIB30BAHUIO YCIIyTaMU CBSI3H.

9.14. Ha3nauarb O cOracoBaHUIO ¢ AGOHEHTOM HOBBIM CPOK OKa3aHUs YCIIYT CBSI3H, €CIIM HECOOII0IEHNE CPOKa
OBLIIO 0OYCIIOBIICHO OOCTOSATENLCTBAMHU HEMTPEOJOTMMOM CHIIBL.

9.15. Cobmonars TaliHy CBSI3HM 32 UCKIIOYEHHUEM CITy4aeB, IPEIyCMOTPEHHBIX (eiepaibHbIMU 3aKOHAMH.

9.16. Bectu nmneBble cueta AOOHEHTa, Ha KOTOPBIX OTpa)kaTh IOCTYIUICHWE CPEACTB OT AOOHEHTa, a TaKXke
CBOEBPEMEHHOE CITUCAHUE DTHX CPENICTB B CUET OIIATHI OKa3aHHBIX AOOHEHTY YCIyT.

9.1.7. CBoeBpeMEHHO 3auMCIIATH Marexu AOoHeHTa Ha JIuIeBbIe cueTa B COOTBETCTBUU C IMOPSIKOM PacyeTosB,
omnpenesaeHHbIM HacTosmume [IpaBunamu.

9.18. U3Bemarb AGoHeHTa 00 M3MeHeHHH Tapu(oB 1 (MM ) TapU(HBIX TUIAHOB JIJISI OIIJIATHI YCIYT CBS3H HE MEHEe
yem 3a 10 1Hel 10 BBeICHU I HOBBIX Tapr (OB H (WK ) TApHPHBIX TaHOB yepe3 CalT u/umm JIn4HbIil KaOHHET.

9.19. Bo3oOHOBHUTH OKa3aHUE ycnyr cB3u AOOHEHTY B TEUeHHE CYTOK CO JHs MpeAOCTaBICHHUS JTOKYMEHTOB,
MOATBEPKIAIONINX BHECEHHE COOTBETCTBYIOLIETO IUIaTeka (B CiIydae MPUOCTAHOBIICHUS OKAa3aHHS YCIyT)
00 ycTpaHeHHs HapylIeHUH, JONMYIIeHHBIX AOOHEHTOM W MOCTYXUBIIUX MPUYMHOW MPHOCTaHOBIICHUS
OKa3aHUs Y CIIyT.

9.1.10. IlIpu mocTyIieHHH COOTBETCTBYIOILEIO 3allpoca OT OpraHa, OCYIIECTBIIIOIICTO ONEPaTHBHO-PO3BICKHYIO
JeSTebHOCTD, B T€UCHUE 3 pabounX IHEW CO JHS MOMYUYEeHHUs TAKOro 3apoca HanpaBuTh AGOHEHTY 3arpoc
IMyTeéM C Tpe60BaHI/IeM MOATBEPAUTE COOTBECTCTBUC IICPCOHAJIBHBIX AaHHBIX (I)aKI‘I/I‘-IeCKOFO I10JIb30BaTECJIsA
CBEIICHUSM, 3asBICHHBIM B JloroBope, ¢ yka3aHHEM JaThl IPEKpaIlleHUs OKa3aHUs YCIyr B Ciydae
HEMOATBEP>KACHHUS COOTBETCTBHS IEPCOHANBHBIX JTaHHBIX.

9.1.11. TIloBTopHO HH(MOpMHUPOBATH AOOHEHTA B TOpsiIKe, TpeaycMoTpeHHOM myHKToM 9.1.10. Hactosmux [Tpasun,
0 CpOKax IMpEeKpalleHHs] OKa3aHHUs yCIYT CBS3M B CIIyyae HEMOATBEPKIEHUS COOTBETCTBUS MEPCOHABHBIX
JTAHHBIX (DAKTUYECKOro MOJIB30BATEIIS CBEACHHSIM, 3asBJICHHBIM B JloroBope, He mo3/Hee 4eM 3a 3 CyTOK 10
MPEKPALIEHNS OKa3aHUs Y CIIyT.

9.1.12. IlpexpaTuTh OKa3aHue YCIYT B CIydae HEMOATBEPKACHUS AOOHEHTOM COOTBETCTBHS IIEPCOHAIBHBIX JAHHBIX
(baxTHUECKOro MONB30BaTENsI CBEICHUSM, 3asBIeHHBIM B Jlorosope, B coorBercTBUM ¢ myHkTamu 9.1.10.,
9.1.11. nacrosmux I[TpaBu.

9.1.13. BrwmonHITH HHBIC 00A3aHHOCTH, MPETyCMOTPEHHBIE NEHCTBYIONINM 3aKOHOIATEHLCTBOM P®, HacTosmumu
[IpaBunamu u JloroBopom.

9.2. Omneparop Bupase:

9.2.1. IlpuocraHaBIMBaTh OKa3aHWE YCIYT CBsi3H AOOHEHTY B Cilydae MCUepraHus cpeicTB Ha JlumeBoM cyere
AboHeHTa, HapylieHnss AOOHEHTOM TpeOOBaHUiA, Mpe1ycMOTpeHHbIX JloroBopom, HacTosiumu [ IpaBunamu,
WHBIMH JOKYMEHTaMH, SIBJISIOIIMMUCS HEOTheMIIEMOH YacTh J[oroBopa, a Takke B Cydasx, yCTaHOBJICHHBIX
3aKOHOAATeNbCTBOM Poccuiickoit denepanmu.

9.2.2.  PacropruyTts J[oroBop B 0OHOCTOPOHHEM MOPSIKE eclii AGOHEHT He YCTPaHUT HapyllleHne (B TOM YHCIIe He
OmIaTUT YCJIyru) B TedeHHe 6 (IIeCTH) MECALEB C JaThl MOJYYEHUS MM MHUCHMEHHOI'O YBEIOMIICHHS
Oneparopa 0 HAMEPEHUH IPHOCTAHOBUTH OKa3aHUE Y CIIYT.

9.2.3.  OcyuiecTBIsTh OrpaHUYCHUE OTICITBHBIX JeHCTBII AOOHEHTa, €CM TaKhue ACHCTBUS CO3IAIOT YIpo3y IS
HOPMAJILHOTO (DYHKIITMOHUPOBAHHSI CETH CBSI3U.

9.24. H3MeHATH B OTHOCTOPOHHEM MOpsiAKe Taprudbl M(MIH) TaprdHbIE TUIAHBI JIJIS OIJIAThI YCITYT CBSI3H.



9.25.

9.2.6.

OrtkasaTbecs B OJJHOCTOPOHHEM IOPs/IKE OT HacTosmiero Jlorosopa Kak B 1IE€JI0M, TaK M B YaCTH OTJEJIBHBIX
YCIIYT B CIy4asiX, yKa3aHHBIX B HacTosmux lIpaBunax.

AOoHeHT, noanuceBas JloroBop, 1aéT MUChbMEHHOE MH(OPMUPOBAHHOE COIVIaCHE Ha Iepenady JaHHBIX,
yKa3aHHBIX B 1. 9.2.6 HacTosmux [Ipasun, obpadarsBaeMeix Oneparopom Bo ucronnenue Jlorosopa

10. OTBETCTBEHHOCTbH CTOPOH
10.1. OtBercTrBeHHOCTH OnMEpaTopa

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

3a HEeUCIOJNIHEHNE WJIM HeHaJIe)Kalllee UCIoHeHne 00s13aTenbcTB OnepaTop HECET OTBETCTBEHHOCTh IEpeN

AOOHEHTOM B CIIEAYIOIINX CIIydasx:

a) HapylLIeHUE CPOKOB OOecneyeHrs 10CTyna K ceTu cBsi3u Oneparopa;

0) Heoka3aHMe MM HEKaueCTBEHHOE OKa3aHHe Yciyr mo BuHe OmepaTopa, B TOM 4HCIE B pe3yibTaTe

HEHaJJIeXkKAalero COAeP KaHus CeTH CBSI3H;

B) HapylleHHe TalHbl HHQOpMAaInH, IepeaBaeMOi 110 CETH CBSI3H.

B cnydyae HeokazaHWs WM HEKAYECTBEHHOTO OKazaHus Yciuyr mo BuHe Onepatopa AOOHEHT BIIpaBe

notpeboBaTs BO3BpaTa Ha JIuMieBOW cueT CpeacTB, CHUCAHHBIX C JIMIeBOro cuera 3a Mepuo, Koraa

OTCYTCTBOBaJIa BO3MOKHOCTb BOCIIOJIb30BaThCs TakuMM Yciyramu. Heokazanwe Yciayr B mpenenax

HOPMAaTUBHBIX CPOKOB YCTPAaHEHUsI HEHCIPABHOCTEH M aBapuii, yCTaHOBJIEHHBIX HacTosmmMu llpaBunamu,

He SBJIAETCSI HEOKa3aHUeM Y CIIyT B CMBbICIIE HACTOSILETO MyHKTa. OniepaTrop HeECeT OTBETCTBEHHOCTh COIJIACHO

HACTOSILEMY ITYHKTY [IPU YCJIOBHUH, YTO UM HapyIllIeHbl HOPMAaTUBHBIE CPOKH JIMKBHIALMY HEUCIIPABHOCTEH U

aBapui.

B cinyuae mapymenuss OneparopoM TalHBI MH(QOpMalMH, NepeAaBaeMod Mo ceTH cBs3u, Omneparop 1o

TpeOoBaHUIO0 AGOHEHTa BO3MEIIAET IPUIUHEHHBIE STUMH JEHCTBUSIMUA AOOHEHTY YOBITKH.

Oneparop He HeceT OTBETCTBEHHOCTH 3a!

- 3a KauecCTBO, COAEP)KaHHEe, COOTBETCTBUE ACHCTBYIOMIEMY 3aKOHOAATENBCTBY HH(OPMAIIHH, TOTyYEHHON
WJIH TIepeIaHHON AGOHEHTOM TOCPEJICTBOM Y CIIyT.

[Ipr HEoOXOOMMOCTH OTrpaHMYEHHUsl JOCTyNa K OnpeaciéHHOW AOOHEHTOM KaTeropuu WH(pOpMaLHN
AOGOHEHT CaMOCTOATEIBHO OIPAHUYMBACT JTOCTYII K TAKOW HH(OPMAIIUH.

- 3a HCIOJb30BaHWEe AOOHEHTOM IIJIATHBIX YCIYT APYTHX OpraHu3alid, K KOTOPBIM OH MOJYYHJI AOCTYII
IIOCPENCTBOM UCIONB30BaHus Y ciryr OnepaTopa;

- 32 IIOCIIe/ICTBUS CAAETIOK, 3aKII0YEHHBIX AGOHEHTOM IOCPEICTBOM HCIoIb30Banus Y ciryr Oneparopa.

OOcTosTeNbCTBAMH, HWCKIIOUAIOIIMMH  OTBETCTBEHHOCTh Oreparopa 3a HECHocOoOHOCTH AOOHEHTa

MOJIb30BAThCS Y CIIyraMu, yXyALIeHHUE KauecTBa Y CIyr U(WiK) NpHYMHEHHEe AOOHEHTY YOBITKOB, SIBJISIFOTCS:

- HapymeHue, He mo BuHe Omeparopa, paboTbl 00OpyAOBaHMS H(MJIM) MPOrPAMMHOTO OOECHeUYEeHHsI
AOGOHEHTa, B T.4. B pe3yJbTaTe UX HEHaJJIeXKAIeH HacTpoiiku AOOHEHTOM HIIM TPETHUMU JIUIAMH;

- HECaHKIMOHHPOBAHHBIM JTOCTYN TPETBUX JMI[ K a0OHEHTCKOMY TepMUHaITy (KOMIBIOTEpY) AOOHEHTa,
IPOHUKHOBEHUE Ha aOOHEHTCKUN TePMUHAI BPEJIOHOCHBIX MTPOTPaMM;

- HCIIOJIb30BaHUE TPEThbUMH JLamMu VneHTr(puKamoHHbIX JaHHBIX AOOHEHTa, MHBIX JIOTMHOB, MapoJieH,
KOJIOB aBTOPH30BAHHOT'O 10CTyna AOOHEHTa;

- HexemaTenbHas i1 AOOHEHTa mepeaavya BXOISIEro M HCXOIAIIEro Tpaduka, MPOU3OLIEeImas MO
[IPUYMHAM, YKA3aHHBIM BBIIIIE;

- mnposeneHrne OneparopoM MNPOQUIAKTHYECKUX pPadoT, paboT MO yCTPaHEHHUIO HEHCIPAaBHOCTEH HIIH
aBapuil B IIpeJieslaX CpOKOB, IPelyCMOTPEHHbIX HacTosuMu [IpaBunamu;

- HapylUIeHHE 3JICKTPOCHAOXEHHs B JOME, TZIe PAcHojOKeHO MomerieHne AOOHEHTa, B KOTOPOM OH
MOJIb3yeTcsl Y CITyraMu;

- geiictBus u pemrenusi opranoB ynpasienns MK/, CHT, KOTTemKHbBIX MMOCENKOB, T/Ie pa3MelleHa CEeTh
cBs3u Oneparopa, IpersITCTBYIONHE UCHOTHEHHIO OnepaTopoM CBOUX 00513aTeNbCTB (B T.U. OTpaHHYEHHE
JIOCTYyIIa COTPYIHMKOB OIEpPaTopa B AOM ISl IPOBECHUS PEMOHTA CETH U 000PYI0BAHUS CBSI3N);

- CHH)KCHHUE KadyecTBa paboThI JMHUH CBSI3H, MH()OPMALIMOHHO-TEIEKOMMYHUKAIIIOHHBIX CETEH 1 PECYPCOB,
[IPEIOCTABIIIEMbBIX TPETHBUMH JIMLIAMH.

10.2. OTBercrBeHHOCTH AOOHEHTA

10.2.1.

10.2.2.

AOGOHEHT HeceT OTBETCTBEHHOCTH repes OnepaTopoM B CIECAYIONMX CIydasix:

a) HeorlulaTa, HeloJIHas WM HECBOEBPEMEHHAs oriara Y CiyT;

0) HapylleHWe TMpaBHJI OKCIUTyaTallid IOJIb30BATEIbCKOr0 (OKOHEYHOr0) O0Opy/OoBaHUsS W (W)
a0OHEHTCKOr0 TepMHMHaNa (B T.U. HapylleHHe 3ampeTa Ha TMOJAKIIOUYCHHE MOJIb30BaTEIBLCKOT0
(oKOHEYHOTO) 00OPYAOBaHUS, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBAHMSIM W TTOAKIIOYEHHUE
000pYIOBaHMSI TPETHHX JIUII);

B) COBEpIICHHE NCWCTBUHA, MPUBOMIIIMX K HAPYLICHUIO (YHKIMOHUPOBAHUS CPEICTB CBSI3U U CETU CBS3U
Oneparopa.

B ciydae HeormiaThl, HEIOIHOM MIJIM HECBOSBPEMEHHOH OIiaThl Y CiIyr AOGOHEHT, o TpeOoBanuto OnepaTopa,

ymiaunBaer OnepaTtopy HEYCTOMKY B pa3Mepe | MpoleHTa CTOMMOCTH HEOIUIAYeHHBIX, OIUIAYEHHBIX B

HETIOJTHOM 00'beéMe MIT HECBOEBPEMEHHO OIUIAYeHHBIX Y CIIyT, HO He 00Jiee CyMMBI, ITOJUISKAIIEeH OIuIaTe.



10.2.3. B cnyvae HapyIieHUs IPaBUII SKCILTyaTalluyd 000pyI0BaHuUs H(WIJHM ) aOOHEHTCKOTO TEPMHHAJIA, COBEPIICHUE
JeWCTBUH, TPUBOMSIIAX K HapyImICHHIO (DYHKIIMOHMPOBAHUS CPEICTB CBSI3M M ceTh cBs3u Oneparopa,
Oneparop BIIpaBe 0OPaTUTHECS B CY/ C HICKOM O BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX TAKUMU J1CHCTBUSAMH
AboHeHTa.

10.3. O6cTosiTeIbCTBA HEMPEOTOJIUMOIT CHIIBI

10.3.1. CropoHbl 0OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIOJHEHHWE/HeHaJieKallee HCIOJIHEHHE
00513aTeNBCTB, €CIN JTOKAXKET, YTO X HEHCIOJTHEHNE/HEeHA IeKallee UCIIOIHEHNE TPOU30IILIO BCIISICTBUE
JIEHCTBUST O0CTOSITENBLCTB HEMPEOJOIUMON CHUJITBI HITH 110 BUHE APYT'OM CTOPOHBI.

10.3.2. OO6crosTenscTBaMU  HEMPEeonoaMMol cuiabl CTOPOHBI TPH3HAIOT: CTHXUHHBIE O€ICTBHSA, MOXAapBHI,
TEXHOTEHHbIC aBapuU M KaTtacTpo(dbl, MaccoBble OECHOPSIKH, BOSHHBIE JACUCTBUS, OYHTBI, TPakKJaHCKUE
BOJIHEHUSI, 3a0aCTOBKH, JICWCTBHS U PEUICHUS OPraHOB BJIACTH, OPTAaHOB YIPABJICHUS MHOT'OKBAPTHPHBIMH
JIOMaMH, B KOTOPBIX pacrmojokeHa ceTh cBs3u OrmnepaTopa, HHbIE O00CTOSTENBCTBA OOBEKTUBHO
MPEeNATCTBYOIIME HcnoinHeHni0 CTOpOHAMH CBOMX 00s13aTeNbCTB MO J{0oroBOpY, TO €CTh Ype3BbIYaiHbIC U
HENpeoJ0JINMBbIE PH JAHHBIX YCIOBUSX OOCTOATENLCTBA, HACTYIHBILKE MOCTE 3aKmodenns Jlorosopa.

10.3.3. Ecmu oOcTosiTenscTBa HEMPEOJOTUMON CHITBI BBI3BIBAIOT CYIIECTBEHHOE HAPYIICHWE WJIM HEHUCTIOIHEHHE
o0s13aTenseTB 1o JloroBopy, nepron AecTBUsL KOTOPBIX mpeBblmaeT 60 (IecTbaecsT) KaleHAapHbIX JHEH,
To kaxmas CTopoHa WMeeT NpaBO MpeKpaTtuTh JeiictBue JloroBopa, HampaBuB japyroi CropoHe
COOTBETCTBYIOLIEE YBEIOMJICHHE HE IMO3[Hee, 4eM 3a 15 (mATHamuarh) KaJeHAApHBIX AHEH IO JaThl
JOCPOYHOTr0 pacTopkeHus Jlorosopa.

10.3.4. B cootBetctBuM ¢ DenepanabHbIM 3aKOHOM «O CBSI3W» BO BpeMsl UpE3BBIYAMHBIX CHTYAIIMH MPUPOTHOTO U
TEXHOTEHHOTO XapaKTepa, OMpPEAeNICHHBIX 3aKOHOAATENbCTBOM P®, ymomHOMOYEHHBIE TOCYAapCTBEHHBIE
OpraHbl B YCTAQHOBJICEHHOM TIOpSAKE HMEIOT IIpaBO Ha MPUOPUTETHOE HCIOJIB30BAaHHE, a TaKxkKe
MPUOCTAHOBJICHUE WJIM OTPAaHUYCHUE UCIIOIBb30BAHMS CEeTel U cpeAcTB cBs3u OnepaTopa.

10.3.5. B coorBerctBun ¢ ®enepanpabiM 3akoHOM «O cBsizuy OrepaTop JOIDKEH NPeNoCTaBIAsTh aOCOTFOTHBIN
MPUOPUTET BCEM COOOIMICHHSM, KacarouMmcsi Oe30MacHOCTH 4YejoBeKa Ha BOJE, Ha 3eMile, B BO3IYXeE,
KOCMHYECKOM MPOCTPAHCTBE, a TAKXKe COOOMICHWSM O KPYIHBIX aBapHsix, KartacTpodax, SMUIEMHUSX,
SMHU300TUSAX U O CTUXUIHBIX OCICTBUAX, CBSI3aHHBIM C MTPOBEICHUEM HEOTIIOKHBIX MEPONPHUSITHN B 00J1aCTH
rOCYyJapCTBEHHOrO YIpaBlieHWs, OOOPOHBI CTpaHbl, ©OE30MaCHOCTH ToCylapcTBa U OOecreHYeHUs
IPaBONOPSAKA.

11. MIPUOCTAHOBJIEHUE, U3SMEHEHUE, OJHOCTOPOHHUM OTKA3 OT OKA3AHMS YCJIYT

11.1. AGoHeHT BmpaBe MOTpeOOBaTh MPUOCTAHOBIICHUSI OKa3aHWsl eMy YCIyT B ciydae cauyn AGOHEHTOM B HaeM
(momHaeMm), apeHay (CydoapeHy) TOMEIEHHs, B KOTOPOM YCTaHOBIICHO OKOHEUHOE 000pyaoBaHie AOOHEHTa, Ha
CPOK JCHCTBHS JIOrOBOpa Haiima (mojHaima), apeHasl (cyOapeHbl). Omeparop MpHOCTaHABIMBACT OKa3aHUE
AOOHEeHTy YCIyr He MO3IHee CIeyIolero pabodyero AHS CO JIHS PETHCTPAIH MHCHMEHHOTO 3asBIICHUS
AOoHeHTa 0 mprocTaHOBIIeHNH. B0300HOBIEHNE OKazaHUs YcCiyr mpousBogutcs OmepatopoMm He mo3mHee 3
(Tpex) paboumx JHEH cO JHS PEerHCTpaluy MUCBMEHHOTO 3asBieHUs] AOOHEHTa O BO30OHOBIICHMM OKAa3aHUS
VYenyr. 3a Bech nepuoa npuocTaHoBieHus: OnepaTopoM MOXKET B3UMAThCA IJIaTa, MPEAYCMOTPEHHAS IS TAKHX
ciyuaes JieiictByrommmM TTIO mm6o npeiicKkypanToMm.

11.2. AOoHeHT BIpaBe Ha YCIOBHSX, YCTaHOBIEHHBIX JloroBopoM m Hactosimumu [IpaBuiamu B OIXHOCTOPOHHEM
MOpsIIKE OTKa3aThbCsl OT YCIyr Kak B LI€JIOM, TaK U B YacTU OTIEJIbHOM YCIIyTM IpH YCJIOBUM OILIaThl UM
nmoHeceHHbIX OnepaTopoM pacxoJ0B IO OKa3aHUIO AOOHEHTY YCIIYT.

11.3. Ilo naunumaruse Oneparopa JJoroBop MoKeT OBITH PACTOPTHYT B OTHOCTOPOHHEM TOPAIKE KaK B LIEJIOM, TaK U
B YacTH OTAEIBHON YCIYTH B Cilydae HeycTpaHeHHs AOOHEHTOM HapylleHus ycinoBuil JloroBopa, HaCTOSIMX
[IpaBun wiam TpeOoBaHM MEHCTBYIOIIETO 3aKOHOAATENBCTBA B TEUEHHE 6 MeECSIEB C JarTbl MOMY4YeHUs
Abonenrom or Oneparopa yBeZOMJICHHS B TUCBMEHHOH (hopmMe 0 HaMepeHHH MPUOCTAHOBUTH OKa3aHHUE yCIIyT
IO MIPUYMHE TaHHOTO HAPYILICHHUS.

11.4. Omeparop BIpaBe, MMCHbMEHHO YBEIOMHB AOOHEHTA, B OJTHOCTOPOHHEM ITOPSJIKE OTKa3aThesl OT JJoroBopa Kak B
L[EJIOM, TaK U B YaCTH OTAEIBHON YCIYTH B CIy4asX, IPEAyCMOTPEHHBIX 3aKOHOM, a TAKXKe B CITydasx:

- ecnu TexHuueckast BO3MOKHOCTb OKa3aHUsl yCIyT Obljla yTpaueHa Iociie Hadajla OKa3aHus Y CIIyT;

- 3ampeTa OpraHoB YIIPaBJICHHUS MHOTOKBAPTHPHBIM JOMOM, B KOTOPOM AOOHEHTY OKa3bIBAIOTCS YCIYTH, HA
JanpHeiIee pa3MelleHre WK SKCIUTyaTaliio B 9TOM JIoMe ceTH cBsi3u Oneparopa;

- TOHYXJEHHSI OPraHOM YIPaBJIeHHs] MHOTOKBapTHPHBIM 1IoMOoM OrepaTopa BHOCUTB IUIATY 3a pa3MelIleHue
CETH CBSI3U B JJAHHOM JIOME.



