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MPABUJIA OKA3AHMWA

TeNeMATHYECKHX YCJAYT CBSI3H W YCIYT CBSI3H 110 Nepeaase
32 MCKITIOYEHHEM YCJIYT CBSI3H M0 Nepejaye AaHHLIX 1751 Lesei nepeiaiu ro

TEPMHWHBI H OITPEJEJIEHUAS
Yeayru — TeneMaTHYeCKUe YCIyT CBA3M, YCIYTH CBA3H 110 Mepesave JaHHBIX, 32 UCKITHOUEHHEM YCITyT CBSA3H
110 nepejade TaHHBIX V1A Lesieli nepe1ayun rosocoBoi HH(OpMAaLIHH.
PacueTHbIi MePHOI — MOJ PACYETHBIM MEPUONOM TOHMMAETCA OMH KaleHAapHbii mecall. Jlata Havana
pPAcYEeTHOro nepuoaa — | YMC/I0 MeCsLA, He3aBHCHMO OT JIaThl MOAKMIOYEHHA a0OHEeHTa,
WaenTnuKAnHONHbIE AaHHble — YyHuKaibHblii sorun (login) u mapoms (password) AGoHeHTa,
MCNOB3yeMble 18l 10CTYNa K cTaTHeTHKe JINIeBOro cueTa Wik IOCTYNA K COOTBETCTBYIOUIMM Y C/IyraM.
Hudopmaunonuo-onanunrosas cucrema (MBC) — koMibloTepH3UPOBAHHAA CHCTEMA, OCY LICCTBIIAOLIANA
npouesypy pacueTos ¢ aboHeHTaMH.
JInuenoii cuet AGOHEHTAa — YHUKATbHBIN HOMep (MOpAAKOBBIH HoMep 3anuch 00 AGoHeHTe B Gasze JaHHBIX
HHOPMALIMOHHO - GUTMHTOBOH CHCTEMBI), TIO3BOJISIONIHH HieHTHHUUMPOBaTE AGOHEHTA NPU yueTe ero
niaTte:Ked ¥ Ha4HUC/ACHHH.
BHecenune XeHEKHBIX cpeacTs Ha JInnesoii cuer — aBaHcoBbIf natesx AGoHeHTa B noss3y Onepartopa ¢
ykazaHueM Homepa JIMLEeBOro cuera ¥ HAMMEHOBAHHS OTLIAYMBAEMOH YCIyTH.
Cnucanue JeHeKHbIX cpeacTB ¢ JluueBoro cvera — cnucaHne OnepaTtopoM JEHEKHBIX CPEICTB M3
aBaHCOBBIX ruiaTexkeil AGOHeHTa B KaUeCTBE OIJIAThI 38 YCIYTH.
Tapudusii naan obcayxnsanua (TIIO) — coBOKYMHOCTb LEHOBBIX M TMPOLEAYPHBIX YCIIOBHH, Ha
koTopeix OnepaTop OKasbiBaeT Y cayrd AOOHEHTY.
AGOHENTCKAS JHHHS — JIMHWS CBA3H, COEAMHSIOLIAs MONb30BaTe/IbCKOe (OKOHeuHOe) 00opynoBaHKE C
ceTbio cBA3u Oneparopa;
IpexocraBienne aboOHEHTY JocTyna K CeTH CBf3M — COBOKYMHOCTH nedicteuit  Oneparopa Mo
dopmupoBanuto aboHeHTCKOM NHMHHM W (WAM) MOAKTIOYEHMIO €€ C MOMOILBIO NOJB30BATE/ILCKOrO
(okoneuHoro) obopymosanns AGoHeHTa K ceTH cea3u Oneparopa;
TexHuuecKasi BO3MOKHOCTb NpeaocTaBienns AGoHeHTY focTyna K ceTn cssu Oneparopa — Hamu4Ke
He3a1eliCTBOBAHHON MOHTHPOBAHHON eMKOCTH ceTH cBisu OmnepaTopa, mossossuoileif Ornepatopy CBS3H
oBecreunTh BO3ZMOKHOCTE OKa3aHus abOHEHTY YCIyry CBA3H, YKa3aHHOH B 3adBKe.

1. COCTAB OKA3BIBAEMBIX YCJIV¥T CBA3N

I.1. B cootseTcTBHH ¢ BblnaHHBIME Orepatopy MuieHsusamu, JloroBopom, a Takke HacTosnme [Ipasunamu,
3asBiaenreM AGoHeHTa M BbiOpaHHbIM AGoHeHTOM TapuHBIM NaHOM OGCTYKMBAHHA, ABAOUIMMHCA
HeoTseMIeMbIMHU YacTamu Jorosopa, Onepatop ofecrieunsaeT mpenocTasieHne AGOHEHTY:

[.1.1. JocTyn Kk ceTH nepeaayu JaHHeix Oneparopa (To Xke 4YTO U «MOAKIIHYEHHE K yCIIyre»): COBOKYIHOCTb
nedcTBHI onepaTopa Mo (OPMHUPOBAHMIO AOOHEHTCKOH [IHHHUM, MOMAKIOYEHHIO C €€ MNOMOLIBIO
[10/1b30BATENLCKOr0  (OKOHeuHoro) obopymoBanus K y3ay cBasd Oneparopa CBA3M B LEJX
obecrieueHns BOIMOKHOCTH OKa3aHWs abOHEHTY ycayr cBs3u. AGOHEHTCKOW IMHMs (opMmupyetcs ¢
MOMOIIBIO OpraHu3yeMbix OrepaTopom CBA3M BOTOKOHHO-ONTHYECKHX JIMHUH CBSA3H.

1.1.2. JlocTyn Kk MHQOPMAUMOHHBIM CHCTEMaM HH(pOPMALHOHHO-TEIEKOMMYHHKALHOHHBIX cereil, B TOM
yucne Kk cetd MHTepHeT. AOGOHEHTY MNpeaOCTaBIseTCs BO3MOKHOCTD obmeHa Te/leMaTHYECKHMU
1EKTPOHHBIMH COOOLLIEHMSIMH MEXKIy TMOJb30BATENbCKUM 00OpyNOBaHHEM W MHGOPMALIMOHHON
cucTeMon HHOOPMALIMOHHO-TEJIEKOMMYHHKALMOHHOH CeTH;

1.1.3. Tlprem 1 nepenady TeNEMAaTHUECKHX 3NEKTPOHHBIX COOOLIEHHIA;

1.1.4. CoenvHeHHd MO CeTH Iepedaydd [JaHHbIX, 3a HCKIIOHCHHEM COeIMHEHHIH i uenedl nepenaqu
roJIocoBOH MHGDOPMALIHH,

1.1.5. JlocTyn K ycayraM nepeiavs JaHHBIX, OKa3blBAeMbIM IPYrHMH OMEpaTopamMy CBA3H, CETH Mepeatu
JIAHHBIX KOTOPBIX B3aHMOACHCTBYIOT € CETHIO CBA3H JHLEH3HATA.

1.1.6. UHble ycayTH, yKasaHHbie B 3asBieHUH ACOHEHTa, @ TAloKe 3aKa3aHHbIC AOOHEHTOM B COOTBETCTBHH
¢ sbiGpannbiv TIIO. Toctyn k cetu cBsa3n OmnepaTopa OpraHu3yeTcs MOCPEACTEOM aboHEHTCKOH
uunn FTP (Butas napa) ot cetu cBasu Oneparopa 10 NOMeLleHUs AbonenTa (TexHonorus Ethernet).
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2. TIOPAJOK IMPEJOCTABJIEHUSA JOCTVYIIA K CETH 110 KOMMYTHPYEMOMY
COEJUHEHWIO

He nosanee 7 (cemu) paGounx aHei co aHs perucrpauuu 3assieHns AGOHEHTA O NMPENOCTABICHHH

AOCTYNa K CETH IO KOMMYTHUpyeMol auHuH, OnepaTop NMpyU HaIWYHH TEXHHYECKOH BO3MOMKHOCTH

npeaocrapaser AGOHEHTY ero HaeHTH(HHUKALHOHHbIE NaHHbIE,

O643aHHOCTb NPEIOCTABHTh [10/1b30BATEIBCKOS OKOHEYHOE 060pynoBaHKe Bo3iaraeTcs Ha AGOHEHTa.

ABOHEHT He BIpaBe MCNOMbL30BATh He cepTHGHUMpPOBaHHOE B Poccuu 0koHeuHOE 060pyI0BaHKeE.

HacTpoiika noab3oBaTebekoro OKOHeUHOro 060pyI0BaH|s H MPOrPaAMMHOIO 0GECcNeueH s KOMITHIOTEpa

NpoM3BOAMTCS AGOHEHTOM CcaMOCTOATENbHO. AOOHEHT BrpaBe 3aKa3aTb YCIAYry MO HAacTpoMKe

10/1b30BATE/TLCKOr0 OKOHEYHOro 000py10BaHKs W MporpaMmHoro odecnevyeHus cuiamu Onepartopa.

B kauecTBe yHHKaNbHOrO MACHTH(UKATOPA WA MONb30BAHUA Y CIYraMH CBA3H M0Jb30BATENLCKOMY

OKOHeyHoMy obopyanoBanuio AGOHEHTa aBToMaTH4ecKH npuceanBaetcs [P-aapec.

3. NOPANOK IIPEJOCTABJIEHHS JOCTYIIA K CETH 110 TEXHOJIOT'MM ETHERNET

3.3,
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3.6.

37,

3.8.

319,

3.10.

Hoctyn no texHonorun Ethernet moser ObiTh OPraHM30BaH NpPHU HAAMYHM JOME, TI€ PACNOI0KEHO
nomererine ADOHeHTa, He3aeHCTBOBAHHOM MOHTUpOBaHHOM emkocTH Ethernet cern Oneparopa.
ADOHEHT, HE ABIAIOUIMHCA COOCTBEHHUKOM MOMELIEHHs U HE COCTOALLMM Ha PErCTPallHOHHOM yueTe
M0 MECTY JKHTeNbCTBA B JAHHOM TOMELIEHWH, mpenocTasaser Oneparopy MHCBMEHHOE COrjacue
COOCTBEHHHMKA JAHHOTO TOMELIeHHs Ha MpoBelieHHe paboT 1o npoknaake kabens CBA3H B LETAX
NOAKITIOYEHHUS K ceTh. Popma nucbMa cOOCTBEHHUKA NOMELLEHHS yeTaHaB/uBaeTcs OnepaTopom.
Oneparop OCyLIECTB/AET NPOBEPKY TEXHHYECKON BO3MOMKHOCTH MOAKMOUEHHsS B CPoK He Gonee 30
(TpHALIATH) THEH CO AHA perucrpaunu 3asBku AGOHEHTa.

Ecin Hannuue TeXxHUYeCKOH BO3MOXKHOCTH noaTeepraaercs, Onepatop okasbisaeT AGOHEHTY yCiuyry

110 MOAKIIOYEHHIO He nosaHee 15 (nATHaguaTtd) paGouux AHEH CO AHA MOATBEPHKACHHS HATHUYMs

TEXHHYECKOH BO3MOXKHOCTH, IMpPH YCIIOBHHM MPUCYTCTBMHM AOGOHEHTa B COTJIACOBaHHBIA CTOPOHAMH

CPOK B NMOMELIEHNH, TMOAKTIOYEHHE KOTOPOTO OCYIECTBIISETC.

Ecnn TTIO npenycmarpusaet kpervienue kabens abOHEHTCKON THHUK BHYTPH MoMeleHus AGoHeHTa

cunamu  Onepartopa npeactasutens Onepatopa NpPOM3BOAHMT MOHT@XK Kabeas Mo  JOCTYNMHOM

MOBEPXHOCTH ¢TeH (noaa). o npubeiTus npeacrasurens Onepatopa AGoHeHT 06s3yeTcs:

- ONpedenuTh Tpaccy NMpokiaiky kabens no noMemeHuo AboHeHTa;

- obecnie4uTh AOCTYNHOCTh TPACcChl (OTOABUHYTbL Meberb, yOpaTh NpeaMeThl, MELIAFOIIHE MOHTAKY );

- YIOCTOBEPHUTBbCH, YTO TP MOHTake kalens Mo JaHHOW Tpacce He OyayT NOBpEKAEHbI
37IeKTPHYECKHE, TejedOHHBIE, TENEBH3HOHHbIE M HHble KabeslH, a TakKe HWHble HHKEHEpHbIE
CeTH, YK€ CMOHTHPOBaHHbIE B CTeHAX nomelieHua ACOHEHTa;

- YOOCTOBEPHTHCH, HTO JaHHas Tpacca He TMPOXOAMT BOJM3W MCTOYHHMKOB [MOBBILIEHHOIO
BBICOKOYACTOTHOTO 3JIEKTPOMArHUTHOrO M3/yueHHs (MOWHBIA — cBbiwe 0,5 kBT — ObiTOBbBIE H
npodeccHOHaIbHbIE MHCTPYMEHTBI, TEHEPATOPb! U T.11.).

Onepatop Brpase He BBINOMHATH PaboTbl MO MOHTaKy aOOHEHTCKOHW NMHHWH M MEPEHECTH CPOK

OKa3aHWs YCJIYTH 110 MOAK/IFOYEHHIO HA IPYTOi NeHb, ecid ADOHeHT He BbinoiaHu1 Tpebosanus 1. 3.5.

[lpy okasaHMW yciIyr No MOAKMOYEHHIO 0 MpeJBapHUTeIbHOMY coriacoBaHuio ¢ Omepatopom,

ABOHEHT MOKET 3aKa3aTh NPOBEIEHHE JOTIOMHUTETBHBIX MOHTAXKHBIX paboT, He MpeayCMOTPEHHBIX

TIIO (aemMOHTaX NAMHTYCOB, JIMHONMIEYMa, YCTAHOBKA KabeslbHBIX KaHaIOB (KOPOGOR), KperuieHHe

kabensa M T.m.). JlanHeie paboThl MOMTEXkAT AOMONHUTENBHON OIIaTe, COrNACHO AeHCTBYIOLIUM

tapudam Oneparopa. Oneparop BrpaBe oTkaszatb AOOHEHTY B IPOBENEHHM IOTOAHHMTEIbHBIX

MOHT@XHBIX PaboT, MCXOAs M3 KOHKPETHBIX OOCTOATENTBLCTB, B TOM 4YMCIe B Clyyae OOJbLIOH

BEPOATHOCTH MOBPEMAEHHS AOPOrOCTOALIMX IEMEHTOB OT/IENIKM MOMELLIEHHS.

Ecim TIIO npemycmaTpupaeT HacTpolKy nporpaMmHoro obecrieueHuss kommeioTepa AGoHeHTa B

paMKax oOKasaHus yCIyrd Mo mnomkiroueHuto cuiaamu  Onepatopa, Omnepatop NpOH3BOAWT

COOTBETCTBYIOLIYIO HACTPOWKY — MporpaMMHOro obecrnedeHHs KommbioTepa AOoHeHTa. HHble

HACTPOMKH MOTYT ocyLiecTBIAThes Oneparopom npu HaTHYUKM MUCbMEHHOrO 3agBNeHUs aGOHeHTa Mo

aeitcreyromnM tapudam Onepartopa.

Iocne 3apepwienus pabor mo noxgkmoueHHto AGOHEHTY JeMOHCTpupyercesi paGorocrnocoGHOCTb

Yenyr u Bpyuaercs JIMeT HacTpoek, cofiepiKalllii cBeAeHHs 0 HeOOXOAUMBIX NapamMeTpax HACTPOHKH

NporpaMMHOro obecneveHus, a Tarke MaeHTupukauuonHbie 1aHHble AGOHEHTa.

ADOHEHT 00f3aH MPHHATL YCAYTY MO MOAKIIOYEHHIO HENMOCPEACTBEHHO Mocie ee OkaszaHus Iubo

OTKa3aTbCsd OT TMPUEMKH, MpeICTaBUB CcOTpyAHMKY Oneparopa MHCbMEHHYIO MOTHBHPOBaHHYHO

npetensio. akt okazaHus AGOHEHTY YCIIYyTH MO MOAKITIOYEHUIO 0DOPMIISETCS aKTOM.

Texuuueckue napameTpsl qocTyna 110 TexHonoruu Ethernet:

3.11.1. AGonenTckuit uHTepdelic noctyna k cetd Onepatopa: Ethernet.




3.11.2. Ecau uHoe He npenycmorpero TTIO, monoca nporyckanus aGoHeHTekoro uaTepdeica (10
y31a cBsazu Oneparopa) Oneparopom He orpaHnuuBaetcs. [Ipu 3ToM nosmoca nmpomyckaHus
Mexay ysnamu Onepartopa BHYTpH ceTd OniepaTopa coctaBnger He meHee | MGut/c.

3.11.3. Ilporokon nepenaun naHHbix: TCP/IP Bepcum 4 wam 6 ¢ MomuepskKoi TpaHCTIOPTHBLIX
npotokosioB UDP u TCP,

3.12. B 3aBMCHMOCTH OT TEXHOJIOrMM JIOFMYECKOW OpraHu3audu cBs3u Ha cetd Omepatopa B KauecTse
YHUKAIBHOTO uaeHTH(UKATOpa mnsi nonb3oBanus Yeayramu Onepatop npu  MOAKTIOYEHHH
NpHCBaUBaeT OKOHEYHOMY oOopyaoBaHHi0 AGoHeHTa cratudeckuil [P-aapec wiM B Hauane KaxnoH
CeCCHM  CBA3W  MO/IB30BATEIbCKOMY OKOHe4YHOMY oOopynoBaHuio AOOHEHTa aBTOMAaTHYECKM
npucBanBaeTcs AMHaMmudeckuit [P-anpec.

4. OBOPYJOBAHHME
4.1. B cootBerctBuM ¢ Hactosiwmmu [lpaBunamu, 3asenenueMm, BoiOpaHHbiM AGonentom TIIO,
AOMOMHUTEbHBIM COrnaleHueM Kk JloroBopy uiaM AKTOM MOXKET OKa3biBaThCs [OMOJIHHTEIbHAs
yeayra no npeocTaBieHHIO MM0JIb30BaTeNIbCKOro OKoHeuHoro obopynosatus Onepatopa AGOHEHTY.

4.2. B 3aBUCHMOCTH OT yC/IOBHH NpeoCTaBIeH s 0GOPYLOBAHUS BBIAESIOTCS CEAYIOLINE BUIbI YCITYT:

4.2.1. IlpemocraBiienne 00GOPY10BAHHE B MNOJAb30BaHHe (NEHCTBYeT B paMKaX AaKIWid
Oneparopa, ¢ yclOBHAMH KOHKPETHOH aKUWH MOXKHO O3HAKOMHThCS Ha caite OnepaTopa no
anpecy: http://obaacTerenexom.pd/):
4.2.1.1. Onepatop, cornacHo 3afBNCHHIO, [MpPEIOCTABNAET B MONb30BaHME AGOHEHTY
obopynosanue (TB npuctaBky Wiu poyTep, HaMMEHOBAHHE, XaPAKTEPUCTUKH H MPOUYHE
YC/IOBHS YyCTaHAB/IMBAKOTCA KOHKPETHBIM 3asBiieHHeM) cpokoM Ha 10 (aecaTs) Mecsies.
4.2.1.2. Ha Becb cpok noss3oBanus o6opygoeanue octaéres B cobcreennoctn Onepatopa.
42.13.Ecnu B Teuenue 10 (mecsATH) MecsueB CO OHA MpeocTaBieHUs 00OpyaOBaHHMS
AbBonenty B coorsercrBum ¢ 1. 4.2.1.1 IlpaBun AGoHeHT mnonb3oBancs Ycayramu
HeMpepLIBHO, He Hapywan ycnosuit Jloropopa, Mo MCTEHYEHHIO YKa3aHHOrO CpoKa He
MMeeT 3anomKeHHOCTH nepen OnepaTtopoM 3a OKasaHHbIe YCIyrd, oOopynoBaHHe
MepexoanT B COOCTBEHHOCTh AGOHEHTY.
4.2.1.4. B ciyuae pactopskenus JloroBopa, OHOCTOPOHHErO OTKAa3a OT UCMOMHEHHs 00S3aTENbCTR
no Jlorosopy co croponsl AGoHeHTa, a Takke B Ciyyae Hecobmonenns . 4.2.1.3 [pasun,
1o ucredenus 10 (aecaTH) MecaueB co JHA MpenocTaBieHHs obopynosaHus AGoHeHTY —
nocieaHui 0643yeTcs OMIaTHTE MOMHYIO CTOUMOCT 0bopynoBanus Orepatopy.
4.2.1.5. CroumocTb 000py10BaHUA OTIPE/IENSeTCA B KOHKPETHOM 3asiBIEHHH.
4.2.1.6. [locne onnatel MojaHOH CTOMMOCTH OGOPYAOBaHHA OHO TMEPEXOAMT B COOCTBEHHOCTH
ABOHEHTa HE3aBUCHMO OT MCTEUEHMS AECATHMECSYHOrO CpOKa,
4.2.1.7. Ilepenauya AGoHEHTY 060pYI0BAHUSA U €0 BO3BPAT OGOPMISIOTCS AKTOM MOAKTIOUEHHS.
4.2.1.8. OTBeTCTBEHHOCTD 33 COXPAHHOCTb 000PYNOBAHHKA, 38 PUCK €ro CIIy4aiHOH rubesy uiu
MOBpeXAeHHs MepexoauT Ha AGOHeHTa ¢ MOMeHTa repenadu obopynosanus AGOHEHTY.
4.2.1.9. AGonent ofs3yerca HCnONb30BaTh OOOPYIOBAHME B CTPOrOM COOTBETCTBHH C
TpeOOBAHMAMH, YKa3aHHBIMU B TEXHHUYECKOMN JOKYMEHTALMH K 060pYA0BaHHIO;

4.2.2. Tlepenaua oGopyroBanus B paccpouky (naeiictByer B pamkax akuuii Omnepatopa. ¢
YCIOBHAMH KOHKPETHOH aKUWH MOKHO O3HAKOMHTbCA Ha caiite Oneparopa no aapecy:
http://obnacterenekom.pd/):

4.2.2.1. Onepatop, cornacHo 3ass/eHuo, nepeaér B cobcTBeHHOCTs AGOHEHTY 060pya0BaHHEe
(HAaMMEHOBAHHE, XAPAKTEPUCTHKH W MpPOYME YCIOBMS YCTAHABIIMBAIOTCS KOHKPETHBIM
3asBiennem), a AGOHEHT 00A3yeTCA MPHHATH U OIIATUTb 3TO OOOPYAOBaHKHE B MOPAIKE
U B CPOKM, YCTaHOB/IEHHbIE HacToAlWMHU [IpaBunamu, 3asnenueM, BoioparusiM TTIO,
JOTO/THUTENBHBIM COrauieHHeM k JJoroBopy uiu AKTOM NOAKITIOUEHHS.

4.2.2.2. CroumocTs 00opyaoBaHUs ykaseieaetcs B J[oropope W BKIIOYAeTCs B eJUHBIH CUéT 3a
yeayru. Onnata MpOMCXOOWT MyTéM exemecsiuHoro crnucaHus 1/10 (omHoi agecartoi)
croumocTH obopyanosanus ¢ Jluuesoro cuéra AOoHeHTa B TeueHue 10 (aecaTu) MecsLes.

4.2.2.3. C momenTa 3akmovenus JJoroBopa ¥ 0 MOJHOM omiaThl 000pyAOBaHUE MPU3HAETCS
Haxoasawumces B 3asore y Onepatopa s ofecniedeHds ucnoiHeHus AGOHEHTOM ero
00513aHHOCTH NO onate 000PyJOBaHHUSA.

4.2.2.4. B cmyuae pacropkenus J[oroBopa, OIHOCTOPOHHETO OTKa3a OT MCIONHEHHUs 00s3aTeNbCTB
no Jloroeopy co cropoHsl AOoHeHTa, a Takke B ciydae Hecobmomenus r. 4.2.2.2, 1o
ucreuenus 10 (aecatn) mecsueB co AHA NpeaocTaBneHHs obopynoBaHus AGOHEHTY —
0053aHHOCTb 10 Or1aTe MOTHON CTOMMOCTH 000PYI0BAHMS COXPAHSETCH.

4.2.2.5. Ha cymmy nnaTeei, pacCpoYeHHBIX 10 BbIMOAHEHHA AOOHEHTOM CBOHX 00S3aHHOCTEH,
MPOLEHTHI 10 [TPaBKJIaM KOMMEPYECKOTO KpeluTa He HauHC/IsAI0TCA.
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6.4,

6.5.

6.6.

6.7.

4.2.2.6. OTBETCTBEHHOCTB 3a COXPAHHOCTh 00OPYIOBAHHSA, 38 PUCK €ro cay4aiHoi rubeny uin
NOBpeKAEHHUA NepexoauT Ha AGOHEHTa ¢ MOMEHTa nepeaun o6opyaosaHus AGOHEHTY.

423. Bua npenoctasnenus oOOpYOOBAHHWA M COOTBETCTBYHOLIME YC/IOBHA YCTaHaB/IMBAKOTCA
Onepartopom B 3asiBieHUH, AKTe HENOCPEICTBEHHO Mepen 3akmoyeHuem JJorosopa ¢ AGOHEHTOM
¢ YUETOM HATHYHS/OTCYTCTBHS 000pYA0BaHuM4, 3arpoca AGOHEHTa, UHBIX OOCTOATEILCTB.

4.2.4. KauecTo 000py10BaHHs COOTBETCTBYET LIEMIAM, I KOTOPLIX 060pY10BaHHE UCTIOIB3YETCA.

42.5. Onepartop rapaHTHpyeT HaiUlekallee kayecTBO 000Opya0BaHHA B Te4YeHHE 12 MecsAlieB CO JHS
BBOJAa oOOpyHOBaHMS B  O3KCIUTyaTaldto, npu  cobmoneHun  AGOHEHTOM  YCIIOBMi
TPAHCTIOPTUPOBKH, 3KCILUTyaTallMK, XpaHeHHUH 000py10BaHHs, YCTAHOBIICHHBIX JKCIITyaTalHOHHO-
TeXHHUYeCKON JOKyMeHTalHeH Ha 000pyA0BaHKe,

42.6. Onepatop HeceT rapaHTHiHbIe O00S3aTeNLCTBA M0 PEMOHTY W 3ameHe Je(eKTHOro
000pyIOBaHUA B MEPHOJ ACHCTBUS rapaHTHIHHbIX 0053aTe/IbCTB.

42.7. Bce pacxombl MO aKTHPOBAHWIO H 3ameHe AedeKkTHOro oOOpyaOBaHHS OTHOCATCS HA CYET
Oneparopa.

5. TEXHUYECKHUE INOKA3ATEJIHU, XAPAKTEPU3YIOHIUE KAYECTBO YCJIYT

B kadecTBe TeXHHYECKMX HOPM, B COOTBETCTBHM C KOTOPBIMHM OKa3blBAKOTCA YCIAYrH CBA3H
Onepatopom ucnosne3yercs PykoBonsmuii qokymeHT otpacau «Cetu u ciykObl nepeayn AaHHBIX»
P/1.45.128-2000.

Oneparop ofecrieunBaeT creayloLide Mokasareny KadecTa oOCTy)KHBaHHA B ciyxbax nepenaud
JAaHHBIX C KOMMYTaluWel naketos no npotokoay IP:

[ BpemeHHble 3a1ePKKN NPy Bapuauus [ToTeps nakeToB JlocTOBEPHOCTH Mepenayuu
nepenade nakeToM HHGOPMALMKM | 3aAepPHKH HHpOpMALHH utopmatiin (ko3dgriment
(cKBO3HAA 3a7epiKKa) omubox B [P nakerax)

e Gonee 100 mc | He Gonee 100 mc | He Gonee 2 % He Gonee | %

JlaHHble mMOKa3aTesd MNPUMEHWMBl TIPH YCIOBHM 3arpy3kd AOGOHEHTOM I10JI0CHI MPOIYCKaHHS
aboHeHTCcKOrO HHTepdeiica He Oonee 5 Y%.

6. OI'PAHUYEHMNS IMTPU HCITOJIB30OBAHHUH YCJIYT

Onepatop BrpaBe 3anperiaTb HHALHHPOBAHHE CEAHCOB CBA3H 3 CETH B CTOPOHY AGoHeHTa.

Onepatop uMeeT NpaBo BBOAWTb (MIBTPALMIO BXOJALICTO Tpaduka Mo OMpeeseHHbLIM MopTam

npotokonos TCP u UDP. Mudopmauus o Tekyluux GUIbTpax comepxxurcs Ha cepeepe Oneparopa.

MakcumanbHas IpOAOHKHTENbHOCTD KaXA0H OTAe1bHOH CECCHH MOb30BaHMA Y CIlyraMM COCTABIAET

24 (nBamuath ueThlpe) waca. B cnywae mnpepbllueHMA OAaHHOH BenauuMHbl Oneparop Brpase

OCYLLECTBUTh [TPUHYAHTE1bHOE 3aBEPLICHHUE CECCHH.

Ipenoctaensas Abonenty IP-anpec Oneparop Brpage:

- HCMONB30BATh MPUBaTHBIE afipeca W3 AxanaszoHa, onpeaensemoro cranaaptom IETF RFC 1918;

- 718 opraHuzauMy noctyna AOOHEHTa K pecypcam CeTH MCIOJIb30BaTh TEXHOIOrMK) TPAHC/ALKM
noproB (NAT/NAPT) B coorsercteun ¢ IETF RFC 3022 u (uiM) TEXHONOTHMIO NPO3pavyHOro
KatmposaHus ana npotokona HTTP (transparent proxy).

[pu ucnonbzoBanuu texuonorud NAT moryT He paGoTaTh NpOTOKO/LI TpebyroLIHe PeabHOro Ki

CTATMYECKOr0 aipeca, B YaCTHOCTH JOOble cepBepHble MPUIOKEHHS M MPOTOKOMbl, Tpedyroliue

YCTAHOBKM OOpaTHOro COEQMHEHHA, HarpuMep, TMPOTOKOAbl NpaAMOro obmeHa CoOOLIEHHAMH,

roJI0coBOTO O0WeHHA 1 0OMeHa (aiiaMH, MPOTOKO/Ibl UCTIONB3YIOLIHE TPAHCHOPT OT/IHYHBIH oT UDP
v TCR u He nomaepwusaroiune NAT, B uactHoetH VPN-TyHHenu Sec. OrpanuueHus

WCTIONB30BaHUA Y CIyr, BO3HUKAIOLIHE MO YKa3aHHbIM MPUYMHAM, HE MOTYT PacCMaTpHBaThCA Kak

HeHaqexkallee nenoanenune Onepatopom ero obszatensbers no Jorosopy.

B cnyuae npumenenns Oneparopom npussasku [P-anpeca k okoHeuHOMY 06opyaoBaHuio AOOHeHTa

Ul MPMBA3KM MCMoub3yercs uGo annapatHeiit agpec (MAC-agpec) okoHeuyHoro obopymoBaHMs

AGonenTa, mubo HOMep mopTa KoMMyTaTopa foctyna Onepartopa, K KOTOPOMY MOIAKIIOUEHO aHHOe

ofopynosanue. B ciyuae 3amenst o6opynosanus AGoHeHTOM (a crienoBaTenbHO H3MeHeHns MAC-

aapeca) 10CTyn K ceT Onepatopa MOKeT OBITh HEBO3MOKEH.

OkasbiBaeMble OniepaTopom TesieMaTHYeCKHE YCIYTH CBA3H He MpeHa3HaYeHbl Ld:

- nepeiayu ro CeTH Mepeaady AaHHbIX ronocoBod HHHOPMALIKWH B pealbHOM BPEMEHH;

- paboTbl ¢ MpHAOKEHHAMH OUPIKEBBIX TEPMHHAIOB B PEaIbHOM BPEMEHH,

- HCMONb30BaHWs HHBIX NPUIOKEHHH, HeCTaOMIIBHOE COEIMHEHHE C KOTOPbIMH MOXKET MOBIEUb

npuuMHeHne 3aKka3zuuKy yuiepoa.

ITpu ucronb3oBanuk Yemyr AGoHeHT 0043yeTes co0/110aTh CIEAYIOLIHe YCIOBHA U OTpaHHYEHUA:
Co6nomaTe mNpaBuia MCMOJb30BaHWS MHQOPMALMOHHBIX pecypcoB ceTh HHTepHer (manee —
«CeTb»), yCTaHOBJIEHHbIE BafeNbLaMH WK aJMHHHCTPATOPAMH 3THUX PECYPCOB.




6.7.1.

6.7.2.

6.7.3.

6.7.4.

6.7.5.

6.7.6.

6.7.7.

6.7.8.

6.7.9.

6.7.10.

6.7.11.

He ornpaenste no Ceru HHQOPMALMIO, PACTIPOCTPAHEHHWE KOTOPOH MPOTHBOPEHWT

JeHCTBYIOILEMY 3aKOHOaTeNbCTBY.

He ucrions3oBats CeTs 418 PACMpPOCTPAHEHHS MATEPHATIOB, OTHOCALLMXCS K MOpHOrpaduu,

OCKOpOJAIOLIMX — YEJOBEYECKOe  JOCTOMHCTBO, MPOMATaHAMPYHOWMX — HACHIHE Wi

SKCTPEMH3M, PaPKUTAlOMX pPacoByl0, HALUMOHAIbHYK) W/IH PEIMIHO3HYIO Bpayay,

pecieayoLMX XYJIUraHCKHe WK MOLLIEHHHYECKHE LIE/TH.

He noceinarts, He my0JUKOBaTh, HE TepeaaBaTh, He BOCIPOM3BOAWTL W HE PacrpoCTPaHATb

A06eIM - crocofGoM  mocpeacTBOM  YCIyr rporpammHoe obecrieveHWe WM JIpyrue

Marepuabl, MOMHOCTHIO MM YacTHYHO, 3aLUMLICHHBIE HOPMaMM 3aKOHOJATe/bCTBA 00

OXpaHe aBTOPCKOrO TpaBa W HHTE/UIEKTYaldbHOH coOcTBeHHOCTH, Oe3 paspelueHus

B/1aZleSblia WK ero NOJHOMOYHOTO MPeACTABUTEA.

He noakmouars Ajis UCnonb3oBaHus Yeayr obopyaoBaHHe v MporpaMmHoe obecrneyeHue,

He cepTuuunpoBaHHOE B PoccHM HaUTeKamuM 06pasoM.

He ucnonesosats CeTh s pacrpoCTpaHeHHs HEHY)KHOH MOTy4aTes, He3anpolleHHOH

nHdopMalyK (CO3TaHUS WM YYaCTHS B CETEBOM LIyMe - «criame»). B 4acTHOCTH, ABIAIOTCA

HEIOMYCTHUMBIMH CIIEYIOLUE ASHCTBUA:

e MaccoBas pacchbliKa HE COrMIACOBAHHBIX MPEJBAPUTE/ILHO SNIEKTPOHHBIX MHUCEM (mass
mailing). Iloa maccoBolf pacchbulKOi IOAPa3syMEBAeTCs Kak pacchlUIKa MHOIKECTBY
nosny4aTtesiel, TaKk M MHOXKECTBEHHAs pacchllka oaHomy nosydaremo. Iloa
3MEKTPOHHBIMH MUCbMaMU NOHUMAIOTCS cO0DIIeH s IneKTpoHHOH nouTel, ICQ u apyrux
nmofo0HBIX CPENCTB JIMYHOro oOMeHa HH(pOPMALIHEH.

e HecornacoBaHHas pacchifika 371€KTPOHHBIX IMHCEM PEKIAMHOTr0, KOMMEpPYECKOro HIH
ArMTALMOHHOTO XapakTepa, a TaKKe [HCceM, CoaepKaluX rpydsie W OCKOpOMTENbHbIC
BBIPAYKEHHA U MPEL/IOIKEHHA,

e Pasmewenue B moboi koHdepenunn Usenet nnu Apyroi kondeperumy, hopyme uin
3MEKTPOHHOM CITHCKE PACCHUTKH CTAaTel, KOTOPhIE HE COOTBETCTBYIOT TEMATHKE JaHHOM
koH(epeHunn unM cnucka pacceiiku (off-topic). 3mech u ganee noa KoHpepeHUueH
noHuMaroTes TenekoHpepeHuun (rpynmel HoBocTel) Usenet v apyrue KOHGbepeHLHMH,
(hOpYMBI U 371EKTPOHHbIE CITHCKH PaCChIIKM.

e Pasmewenue B JoGoi KoHbepeHUHH COOOIIEHHUI pEKIaMHOTO, KOMMEpUeCKOro,
ATMTALIMOHHOTO XapaKTepa, WK cOOOLIeHH i, coaepKalluX NpUIokKeHHsIe (aiiiibl, Kpome
clyuaeB, KOrJa Takue COOOLIEHHs SBHO Pa3pelleHbl MpaBUIaMH TaKoOW KOH(EepeHLHH
nubo MX pasMelieHre ObIIO COINTacOBAaHO C BAaAeNbLAMK MM aAMHHHCTPATOPaMH TaKOH
KOH(EpeHLIMH NPeaBaPHTEILHO.

e MHcnonb3oBaHue COOCTBEHHBIX WM MPEJOCTABNICHHBIX HHOOPMALMOHHBIX PECYpPCOB
(MOYTOBBLIX ALIMKOB, aJPECOB AEKTPOHHOM rnoutsl, crpanut WWW u T.1.) B KauecTse
KOHTAKTHBIX KOOPIMHAT TpPH COBEPIIEHHH TI000r0 W3 BBILIEOTIHCAHHBIX NCHCTBHH, BHE
3ABMCUMOCTH OT TOT0, U3 Kakol Touky CeTH OBIJIH COBEpLUEHBI 3TH AeHCTBHUA,

He ucnonb3oBaTh HaeHTHOHKALHOHHbIE IaHHbIe (MMEHa, aapeca, TeaeOHbI U T.M.) TPEThHX

7ML, KPOME CJIy4aeB, KOra 3TH JIMLA yMoJHOMOYHTH AGOHEHTa Ha TAKOE HCMO/b30BaHHUE.

B 1o xe Bpems AOOHEHT NOJUKEH NPHHATH MEPBI MO MPEJOTBPALICHUIO HCMONbL30BAHUA

pecypcor CeTH TPETbHMH JTHLIAMH OT ero MMeHH (00eCrnenTh COXPAaHHOCTb CBOMX Mapoieh

¥ NPOYMX KOIOB ABTOPM30BAHHOIO I0CTYTIA).

He danscuduumposars csoit [P-ampec, MAC aapec cBoero OKoHeyHOro 0b6opynoBaHus,

azipeca, MCMO/b3yeMble B IPYTHX CETEBBIX NPOTOKONAX, a TAKKe MpOuyo CiyxebHyio

MH(OPMALIMIO TPH Nepeslaye JaHHbIX B CeTb.

He Mcrnosp30BaTh HECYIIECTBYOLIHE 00OpaTHble afpeca MpH OTIPABKE 3JIEKTPOHHbBIX MMHCEM

33 MCKIIOYEHHEM CIy4aeB, KOraa MCrionb3oBaHWe Kakoro-nubo pecypca Cetu B siBHOH

bopme paspeluaeT aHOHHMHOCTb.

He ucrions3oBats pecypcbl cetd OnepaTopa A/1d MPeAOCTABIEHHS TPETbHM JHUAM YCIyr

noctyna k CeTd 1 UTs NpOrycka HCXOsLero TpadHka OT HHBIX ONepaTopoB U ceTel CBA3H.

He ocyluecTBisTh JEHCTBHS C LEAbIO W3MEHEHHs HACTPOeK obOpyaoBaHHs / IMPOrpaMMHOrO

obecrieuenns Onepartopa, HHbIE JeHCTBUSA, KOTOPbIe MOTYT TOB/IeYb 3a cobol cOou B ux padore.

He oCylIecTBAATL TMOMbITKM HECAHKUMOHMPOBAHHOrO aocTynma K pecypcam Cetw,

NpOBEJeHHE WIIH YYacTHE B CETEBbIX aTAKAX U CETEBOM B3710ME, 3a UCKIIIOUEHHEM CITy4acs,

KOrja araka Ha CETEBOH pecypc MpOBOAMTICH C HABHOIO pa3pelleHus BilajeabLa HIH

aJIMHHUCTPATOpPa 3TOro pecypea. B ToM 4yHcsie He OCyLIeCTBIAT:

e JleiicTBUs, HanpasICHHbIC HA HAPYILIEHHE HOPMAbHOIrO (hyHKLMOHHPOBAHHS /IEMEHTOB
CeTH (KOMNBIOTEPOB, APYroro 0GOPYAOBaHMA WM MPOrpaMMHOro obecreveHns), He
npuHaiekamux AGOHEHTY.




e JlelicTBHs, HAMpaBlieHHEIE HA TOTY4YeHHE HECAHKLIMOHHPOBAHHOTO I0CTYIIa, B TOM YUCIIE
MPUBHIIETHPOBAHHOTO, K pecypey Cern (kommbioTepy, Apyromy O6O0pYAOBAHMIO WM
MHGOPMALIMOHHOMY pecypey), MOCeNyrolee HCMONb30BaHWE TAaKOro JAOCTYIA, a Takke
YHUUTOXKeHWe, MoauduKauMs MpOrpaMMHOrO  OOECreueHMs  WIM  [aHHBIX, He
npuHagaexkawux AOoHeHTy, 0e3 cOrnacoBaHMA ¢ BJAAJENbLAMH 3TOMO [POrPaAMMHOIO
ofecrieyeHus WK JaHHBIX THOO aIMUHHCTPATOPaMH JaHHOTO MH(OPMALIMOHHOTO pecypca.

e [lepenauy Ha obopymoBanue Cetu OeccmbicieHHON unn Gecrione3Hod HHQOpPMAlMH,
co3JaroLUed napazuTHYH Harpysky Ha 3to ofopynoBaHue, B 00beMmax, NPeBbILIAIOLIHMX
MUHHMAaJIHO HEOOXOAUMBIE [J1A MPOBEPKH CBA3BHOCTH CETEH M JOCTYMHOCTH OTAENbHBIX
€€ 3JIEMEHTOB.

6.7.12.  TlpuHaTb HagneXalulMe MepbLl 10 TakOH HacTpoHKe CBOMX pPecypcoB, KoTopas
npenATcTBOBana Obl HeJOOPOCOBECTHOMY WCIOMB30BAHUIO HSTHX PECYPCOB TPETHHMHM
JULIAMM, @ TaKXKe OrepaTUBHO pearMpoBaTh MpH OOHApY:KEHHH CITyyaeB TaKoro .
HCMoap30BaHuA. B dacTHocTH, AOGOHEHTY 3ampellaeTcd HCMOAb30BAHHE CEAYHOLIMX
HaCTPOEK CBOHX PECYPCOB:
® OTKPBITBIH PETPAHCAATOP 3NEKTPOHHOM noutsl (open SMTP-relay);

o ofumenoctynHele An8 ~ HeABTOPH30BAHHOW  MyOnWKalMM  cepBepbl  HOBOCTEI
(koHpepeHumit, rpynn);

® CpeiCTBa, MO3BOMSIOIINE TPETHHM JIHLAM OCYILECTBIATE HEABTOPH3OBaHHYIO paboTy B
Cetu (OTKpBITBIE POKCH-CEPBEPHI U T.11.);

® 00LIENOCTYIHEIE LIMPOKOBELIATEIbHBIE alpeca JOKaIbHbIX CETEH;

® JIeKTPOHHBIE CMHUCKH PACCHUIKM C HEJOCTATOYHOM aBTOopHu3auueil ycayrd uiaum Oes
BO3MOKHOCTH €€ OTMEHBI,

6.7.13. He npoussoauts noaxmoveHue k ceth Omeparopa Oe3 cormacosanus ¢ Onepatopom H
COOTBETCTBYIOLIEH PErHCTPaLMi JONOJIHUTENBHBIX MPHOOPOB K yCTPOMCTB.

6.7.14. He  wucnonszoBate  Yenyru  obpazoMm, — cO3JarolIMM  Yrpo3dy — HOPMAaJbHOMY
¢pyukuronuposanuio Cetu 1 HopmanbHOH paboTe Apyrux nonssosatenedl Cerbio.

7. CTOMMOCTD YCJIYT U TOPAJOK PACHETOB

7.1.  Croumocthk Yenyr onpenenserca seiOpannbiM TI10, AGOHEHT BnpaBe 3akasaTh JOMOJHHTENBHEIE
VCITYTH, TIPelyCMOTPEHHBIE AeHCTBYIOLMM MpeiickypanToMm Onepartopa.
7.2. Onnata AGOHEHTOM YCAYr CBA3M OCYLIECTBISETCS MMyTeM BHeceHus B noapsy Oneparopa

aBaHCOBBIX I1aTeKei. ABaHCOBEBIE MIATEKH BHOCATCS ADOHEHTOM MO Mepe HcUepraHui CPeacTB Ha
JluueBoM cyere,

T [Toctynarouue naTesxy 3audcisiores Ha JluueBoi cuyer AOOHEHTa, ¢ KOTOPOro MPOHCXOOHUT
CTIMCaHHE [IeHEeKHBIX CPEICTB 3a M0JIb30BaHHE Y Clayramu.
7.4, CnucsiBas cpefcTBa ¢ JMleBoro cuera, Oneparop Brpage:

5 OCYLIECTBIIATE B HAYAJAE pacyETHOr O nepruoaa CrimcaHue TTOJTHOM CYMMBbI aboHEHTCKOM IJ1aThI;

= OCYLIECTBAATh CMUMCAHWE CTOMMOCTH COMYTCTBYKOUIHMX OOTIOMHHUTEIBHBIX YCIYT, 3daKa3aHHbLIX
AﬁOHCHTOM, HECMOTPA Ha TO, HTO AGOHEHT BHOCH/ Ha NMIEBON CHET MjaTeXH B Ka4yecTse
aBpaHca 3a OCHOBHBIC YCJIYTH,

7.5.  OcywectBaaa onaary, AOoHeHT B 00sf3aTelbHOM MOpsJKe OOJ/UKEH YyKasblBaTb HOMEpP CBOEro
JInuesoro cueta, Ha KOTOPBIN MOIEAKHUT 3aYUCICHHIO €T0 MIATEX.
7.6.  HMudopmauus o cnocobax onsarhl conepskutes B pasaene «CrniocoObl onnathly Ha caifte Oneparopa.

Ocyutectnas oriaty, AGOHeHT B 00s3aTebHOM MNOpPAAKE JO/KEH YKa3blBaTh HOMEP CBOEro
JHMLEBOTO CYeTa, HAa KOTOPBIH MOANEKHUT 3aUUCICHHIO €ro M1aTex.

7.7.  OcyllecTBass [UaTex uepe3 MOYTOBBIE OTHAENEeHWS, OaHKM M  WHble OpraHm3aunu, AGOHEHT
npuHUMaeT Ha cebsa Opems pacXofloB Ha YCAYTH YKa3aHHbIX OPraHW3allii M PHCK 3a0ePiKKH
3aYKCJICHHUA TUTaTe’ka Ha TULEBOi cueT AGOHeHTa.

7.8.  Jlannbie Jluuesoro cuera AGoHeHTa OTpaXkaioTCs Ha cepsepe crtatucTukd Omnepartopa. [lanHbie
JlnueBoro cyeta 0OHOB/IAIOTCS Ha CEPBEPE CTATUCTUKM HE PEXKE OHOrO pasa B CYTKH.
7.9.  AGOHEHT caMOCTOSATENLHO CIEIHT 3a COCTOSHHeM cBoero JIMieBoro cyera, obpalasch K cepsepy

cratMcTHKM, Takske y3HaTh COCTOAHME JMLEBOTO cyeta AGOHEHT MOXeT, OOpaTHBIIMCE B OTAEN
Onepartopa no pa6ote ¢ abOHEHTaMH.
7.10. Ilpu obpazoBanuu Ha JlMueBom cuere HysneBoro nubo oTpuuaTenbHOro ocratka Oneparop Brpaee
NPUOCTAHOBHTH OKazaHUe ADOHeHTY Ycayr.
Hannexamum yeemomneHneM AGOHeHTa O NMPUOCTAHOBIEHHH OKasaHMs eMmy YCIyr Hpu
HCYEPIaHWK OCTAaTKa cpelcTB Ha JIMUEBOM cueTe ABAKTCA JaHHBIE O cOCTOAHMHM ero Jluuesoro
cuerta, KOTOpble Bcerja AocTynHbl AGOHeHTY Ha cepsepe craTucTHkM Omneparopa (B TOM 4ducie
cepBep CTATHCTHKM OCTaeTcs JOCTYMeH MNP NMpPUOCTAHOBIEHWM okasanua Yciyr). Kpome Toro,
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7.12

7.13.

7.14.

7.16.

7.18.

7.22,

AGoHeHT B 00f3aTe/IbHOM TOpAKe OyaeT yBeJOM/IEH O NMPHOCTAHOBICHHH OKa3aHHS eMy YCmyr
npu obpaiueHun AGoHeHTa B otaen OnepaTtopa no padote ¢ aboHeHTaMH NO TesnedoHy.
[Ipu npeavasnenn AGOHEHTOM OpUrWHaNa NOKYMEHTa, NOATBEP)KAAIolIero BHeceHne AGOHEHTOM
rnaareska, AOCTATOYHOrO Mg (OPMMpOBaHUA TONOKMTEIBHOrO ocTaTka Ha JIuuesoMm cuete,
Oneparop 00sA3yeTcs He3aMeIMTENbHO 3aHECTH COOTBETCTBYIOUIMH Miarek Ha JIMLEBOM cuer
ABGOHEHTa U B TeYEHHe CYTOK BO300HOBHTE OKa3aHne ABonenTty Ycyr,
[lo 3asske AGonenTa OnepaTop MPOBOAUT JeTanu3aumnio naHHBIX Jlnuesoro cuera. Madopmanus o
npenenax AeTaaW3alldH M CTOMMOCTHM YCIYTH MO JETATu3alliH CONEPIKHUTCH B AEHCTBYIOLIEM
npekckypante Oneparopa.
Cucremel oruatel  yenyr ycraHaBiauBaercs BbiOpaHHbiM AGoHentom TITO. TIIO wmoxkeT
NpeyCcMaTPHBATh CAEAYIOLHE CHCTEMBI OILIATI:

- aboHeHTCKAas;

- 110 00beMy BXOISLIEro/MexXoasiuero Tpadmka;

- KOMOMHUpOBAHHAS.
Obbem Tpaduka 3a KaKAYIO CECCHIO YUHTHIBAETCS ¢ TOUHOCTBIO 10 | Baifra, mpu aTom cuuraercs,
yto | kbait = 1024 Baiit, 1 MBatit = 1024 xbait, 1 ['Baiir = 1024 MBaiit.
OrnepaTop MOXET yCTAHABIMBATH CKHUIKH Ha YCIYTH, OPraHM30BbLIBATL aKLWK 118 AGOHEHTOB Ha
YCTIOBHSAX, KOTOpPbIE MOAIEKAT OMy6AHKOBAHUIO B OTKPBITOM JOCTYrNE Ha caiite Oneparopa B CeTH
HMurepuer (http://obnacterenekom.pd)) u (uiu) B Mectax paboThl ¢ aGOHEHTaMH B COOTBETCTBUH C
3aKkoHoaatenbeTBoM Poccuiickoii Mepepauny,
Hudopmauus o nposeneHHH aKkuWif M YCTaHOBJIEHWH CKHMIOK IMyOnMKyeTcs 3a6/aroBpeMEHHO M
MOJICIKHT H3BATHIO W3 OTKPBITOTO JI0CTYI1a HE paHee OKOHYAHUS CPOKa AEHCTBHA aKLMH/CKUIIKH.
Kaxapiii cryyalt npeocTaBIeHHA CKUAKH WM aKUMK OOPMIILETCS OTAENBHBIM AOMOMHHTENLHBIM
cornawenuem k JJorosopy ¢ AGoHeHTOM.
Onepatop HMeeT MpaBo B OAHOCTOPOHHEM TOPAIKE H3MEHHTb CTOMMOCTb OKa3biBaeMbIX AGOHEHTY
Yeayr, ysenomue 06 3tom AGoHeHTa He MeHee yeM 3a 10 (necaTs) aHei.
Haanexawum ysegomienreM AGoHeHTa cuutaeTcs rmyOnMKaLKMA COOTBETCTBYIOMIErO YBeIOMIEHHS
Ha caiite OnepaTopa B pa3jiesie HOBOCTEH, a Takke B MecTax abOHeHTCKOro obcykuBanus. AGOHEHT
NpUHUMAET Ha ceOs 0043aTeNbeTBO He peske OJHOrO pasa B Hee/To 00palaTses K pasziely HOBOCTeH
Ha caiite OriepaTopa UM NoceIlaTb MecTa aOHEHTCKOro 00CTyKHBaAHHS.
AGoHeHT HMeeT npaBo obpatuThes kK Onepatopy ¢ TpeGoBaHMeM BO3BpaTa CPeICTB, BHECEHHBIX
HMH B KaueCTBE aBaHCOBOro ruiareska. Oneparop o0s3aH BepHYTh a0OHEHTY HEMCIOJIb30BaHHbIM
ocTaTok cpenacTs He no3aHee 10 (aecat) pabounx AHeH cO AHA PerdCTPalliM COOTBETCTBYIOLLETO
MIMCbMEHHOTO 3asBieHus AGoHeHTa.
CTOpOHBI COrNIACHINCH, YTO OCHOBAHHEM 1S MCUMC/IeHMs o0beMa H CTOMMOCTH YCIYI CBSA3M
SABISIOTCS MOKA3aHU TEXHHYECKHUX CPEeJCTB CepTHHULUMPOBAHHON aBTOMATH3MPOBAHHOMN CHCTEMBI
yueta obwvema okazaHHbIX Yyciayr Onepatopa, KOTOpbie Oe3yCIOBHO MpPU3HAOTCA 0OEHMH
CTopoHamH Kak JOCTOBEpHble, MOKAa OOBEKTHBHO HE YCTAHOBJIEHO WHOe. Cropsl B OTHOLIEHWH
(pakTuyecku yka3zaHHOro o6bemMa W CTOMMOCTH YCIYr pa3speluaroTcs B MOPSIKE, YCTAHOBIEHHOM
crarbed «Pasperuenue cnopos» Hactosiero Jlorosopa.
Daxtuyeckuil 00beM OKA3aHHON YC/IYTH ONpEeeNseTcs CI0KEHHEM OOBEMOB NaHHOMH YCIyru,
OKa3aHHOM B TeYEHHE KAKAO0r0 WHTEpBaa TapH(UKALIHH.
Croumocts kaxaoH ycmyrw, oka3aHHod Onepatopom AGOHeHTY 3a pacdeTHbIH nepuoa,
onpenenseTcs Kak MpoussejeHHe (pakTuyeckoro oObeMa OKa3aHHOW YCIYIH Ha LEHY eIWHMLbI
00beMa 1aHHOH YCITyTH, YCTaHOBIEHHOH COOTBETCTBYIOINM Tapudom.
B cnyvae ecnu Tapudom npenycmarpupaeTcs aGOHEHTCKAas CHCTEMa OMMaThl, eAUHMLER o0bema
OKa3aHHBIX YCJIYr MPWU3HAETCA OIMH KaleHZapHeld Mecsal (pacuyeTHbIM nepHon), a WHTEpBal
TapupUKALMK COCTAaBIACT ONHM CYTKH. CTOMMOCTb COOTBETCTBYIOLUEH YCIYyrH 3a KaxKIObld
pacyeTHbI Nepuoa orpenenseTcs Kak MpOu3BeaeHHe 1eHbl eHHUIIbI 00beMa OKa3aHHOH ycayru
Ha OTHOLIEHWE KOJMYEeCTBA MHTEPBAIOB TapuU(HUKALKMK, B TeueHHe KOTOpbIX ABOOHEHTY
OKa3blBajlaCch COOTBETCTBYMOLIAA Yycayra K oOLieMy KOJIHYeCTBY HMHTEepBaJIoB TapU(HKALHH B
TeYEHHE AdHHOIrO PacueTHOro Nepruoja.
ObsasarenscTBa AGOHEHTa MO OruiaTe yciyr, okaszaHHeIX OmnepaTtopom no JloroBopy, cuuTaroTcs
MCTIOTHEHHBIMH 1aTOH 3a4MCEHUS COOTBETCTBYIOLUMX [EHEKHBIX CPECTB HA PACUETHbIH CcueT
OnepaTtopa WM 1aToOH BHECEHHA COOTBETCTBYIOLUMX HAJMYHBIX [ACHEKHBIX CPEICTB B Kaccy
Onepatopa unu B Kaccy AreHTa, CreUrnaTbHO YIIOJHOMOYeHHOro OnepaTtopom.
ABOHEHT CaMOCTOATEILHO NMPHHUMAET PeLleHUe O CyMMe [UIS 3aYHC/IeHHs Ha CBOH JIMueBoi cuér
M CAMOCTOATENLHO CNeAUT 3a ero coctosinuem. MHbopmaums no uMelouemMycs OCTaTKy CPecTB

oTpakaetcs Ha Jluuesom cuere AOoHenTa Ha caiite http://o6nacThrenekoM.pd/ - B pasmerne
"Jlnunblii kabuHet".
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8.6.

8.7.

8.8.

9.1.

9.1.L.

9.1.7.

ABoHeHT uMeeT mpaBo nepelTH ¢ ogHoro TapudHoro niana Ha apyroi, 41s 3TOro HeOGXOAUMO
nojark 3adBKYy 10 25 4Mcia Tekyllero mecsua no tenedony +7 (4912) 503-703 unu 3amosHUTH
(opmy Ha caiite http://oGnacrbrenekom.pd/ B paznene «JIuunbiii kaGuner». Hosbiit Tapudmbiit
MJ1aH HaYMHAeT aekcTBOBaTh C | umMcna caenyroulero kaineHaapHoro mecsiua. Cmena TapudHoro
MJ1aHa OTUTAYMBAETCS COr1acHO JeHCTBYIOLIeMY MpeHcKypaHTy.

8. MOPSJJOK YCTPAHEHHS HEUCITPABHOCTEM
[Ipy BO3HMKHOBEHMH HEWCHPABHOCTEHW, MPEMNATCTBYIOLIMX MOJIB30BAHMIO Ycayramu, AGOHEHT
obpamaerca B ['pynmy TexHudeckoi nopmepiku abonentoB mo Ttenedony +7 (4912) 503-703.
Hacel paboTel TexHuveckoit nomaepxkku: Excennesno, ¢ 09:00-21:00 yacos.
[Tonmyuus 3asBky AGOHEHTa 0 HencnpaBHOCTH, OnepaTop OCYILECTBAET €€ PErUCTPALMIO.
Oneparop B cpok He Gonee 24 4acOoB MPOBOAMT AWArHOCTHKY HEMCIIPABHOCTH M coolmiaer
AGOHEHTY NPUUHHY HEHCTIPABHOCTH M MPEIIoaraemMblii CPOK yCTpaHeHHs.,
HopmaTusHbilfi  CpOK ycTpaHeHMs HEHMCNpPaBHOCTEH, BO3HMKIIMX N0 BWHe Oneparopa M
MPENATCTBYOLUIMX MOTb30BAHUIO Y CiTyraMu, cocTapiseT He Gosee 3 (Tpex) paGounx aHel co aHs
noctynsieHus odpauienus AGOHEHTa O HEUCTIPABHOCTH.
B ciayuae ecnin HeucnpaBHOCTL BbI3BaHa KPYNMHOW asapueif Ha cetu cBssu  Onepatopa,
3aTparuBaroiier Gonee oaHoro aGoHeHTa (aBapus Ha MarWCTPAIBHBIX JIWHUAX, CTAHIMOHHOM
00OpYOBaHHM M T.N.) AMArHOCTHKA MPOBOJAMTCA B MAKCHMMAIBHO BO3MOXHBIH cpok ¥ Omnepartop
HE3aMEVTUTE/IbHO MPUCTYNACT K JIMKBMAALMH aBapud. HopMaTHBHBIN CPOK yCcTpaHEeHHs KPYIHbIX
aBapuH COCTAB/IACT:- aBapus CTaHUMOHHOTO (y310BOro) obopynoBaHWs - B Cpok He Gosee 5
paboumx fHeH;- aBapHsa MaruCTPaIbHOM JHHHK CBA3M — B cPoK He Gosiee 30 paGoumx aHeil.
AboneHT 00f13aH OKaspiBaTh Onepatopy CONEHCTBHE B YCTPaHEHHMH HEMCHIPABHOCTEH M aBapwii,
[IPOM30LLEANX Ha yyacTke cetd Omneparopa, pacrosno:xeHHOM B MpeaeiaX MHOTOKBapTHPHOIO I0M4,
rae ADOHEHTY OKa3blBarOTCSl YCITyTH, MyTeMm oOpaleHus OT CBOEro MMEHHW B OpraHbl YIpaB/ieHHs
MHOTOKBApTHPHOTO J0Ma ¢ MPOck0O0M OCYIIECTBHTE JOMYCK COTPYAHMKOB OrepaTopa B HEKHIbIE
TIOMELIEHHS JaHHOTO JOMA H(H/IH) KPORJTIO C LIEIBIO YCTPAHEHHUs HEUCTTPABHOCTEH Ha CETH CBS3H.
B ciyuae Hapywienus OnepaTopoM HOPMAaTHBHBIX CPOKOB YCTPaHEHHS HEMCTIPABHOCTEH W aBapHit
OmnepaTtop HeCeT OTBETCTBEHHOCTb 33 HeOKazaHWe nMOO HeHalexkallee OKasaHue Ycayr B
nopsiake, onpeaeseHHoM HacToaumu [IpaBunamu.
B caywae ecim and QMAarHOCTHKM M(WIHM) YCTpaHEHMs HEMCNPABHOCTH, BO3HMKILEH MO BUHE
Oneparopa, Ttpebyercs Bblesn coTpyanuka Ornepatopa K MeECTY YCTAHOBKM OKOHEYHOIO
obopynoBanus AGOHeHTa, JauHbI BbIe3d ocyliecTBasercs OGecriaTHo. [Ipu 3ToM ecau B
pesyJibTate AWArHOCTHKHM OyaeT yCTAHOBJIGHO, YTO HEHCTIPABHOCTH TPOM30LLIA HE MO BHHE
Onepatopa (HapylleHHE LENOCTHOCTH ab0OHEHTCKOM JIMHMM B noMelleHMd AGoHeHTa,
HEKOMIETEeHTHas HacTpolika ofopynoBaHus M (uwim) nporpammuoro obecneuenus A6oHeHTa
camum AGoHeHTOM nHOGO TpeTbUMM nuuamu u T.1.) Onepatop BrpaBe B3bICKaTh ¢ AGOHeHTa
CTOMMOCTb YC/JIYTM Bbl€371a CMNELMAINCTA H CTOMMOCTb pabOT MO YCTPaHEHHIO HEHCTIPABHOCTH,
COrnacHo neficTytolemy npeickypanry Onepartopa.

9. TIPABA M OBA3AHHOCTH ABOHEHTA

AboHeHT 00s13yeTCH:
[IpenoctaBisTe 3a CBOH CHET COOTBETCTBYIOIIEE MO/B30BATENBCKOE (OKOHEUHOE) 060PYAOBAHHE,
obecrieurBaTh HanMuue B ToMelleHUM AGoHeHTa aGOHEHTCKON pacrpeneMTeNbHON CHCTEMBI,
€C/IM TpeloCTaBleHHe 000pYJOBaHUA W MOHTaK aOOHEHTCKOW pacnpeae/TUTe/IbHON CHCTEMBI
OnepatopoM npenBapuTenbHO He Gyaer cornacoBano CTOpOHaMH.
llonp3oBatbes yclyramMu CBA3M B COOTBETCTBHM C YCIOBMAMHM, OIPEIEICHHBIMH [l0roBOpoM,
HacToslMMH [TpaBunamu, 3aaBKoi, ¢ yyeTom TpeboBanni qeHCTBYIOLEro 3aK0HoAaTeNbCTBa PO,
PerynspHo nposepsaTh cocTosHue cBoero JIMLEBOro cuera u MoAIepKUBATh €r0 MOSOKHTEIbHBIN
fanaHc myTeM CBOEBPEMEHHbIX aBAHCOBBIX IuiaTexeid. [IpoBepaTh HaqMuMe YBeIOMIIEHHMIA
Onepatopa, OTHOCHTENHHO H3MEHEHHS TapudoB, [PHUOCTAHOBIEHHS YCIYr, [POBEAEHHUS
npodMIAKTHHECKHX paboT Ha CETH CBA3M H T.1I.
[Ipn ucrons3oBanuu Yeayr cobmoaaTh NpaBuaa, OrpaHHYeHUs, NPeIyCMOTPEHHbIE HACTOSLINMH
[paBunamu.
He noakmouate Kk ab0OHeHTCKOH J/MHMM 00OpyIOBaHME, KOTOPOE HE COOTBETCTBYET
YCTaHOBJIEHHbIM TPeOOBAHHAM HITH N0/B30BaTENbCKOE (OKOHEUHOE) 060pYI0BAHHE TPETHUX JIMLL.
ConepxaTh B MCIIPaBHOM COCTOSIHMM abOHEHTCKYIO JMHHIO W [10J1b30BaTE/bCKOE (OKOHEUHOE)
obopynoeanue, HaxoadlHecds B mnoMewleHun AOOHeHTa, a Takke COONIONATH MNpaBHia
IKCIUTYATALUK 3TOro 000PyA0BaHHMA.
OxkaseiBate Onepatopy coleHcTBHe B MOMYHEHHH OT OPTaHOB YIIPABIIEHHS MHOIOKBAPTHPHBLIM IOMOM
paspeleHus Ha J0IMyCK B IOM COTpyAHHKOB OriepaTopa U1 nposeneHue paboT Ha CeTH CBSA3H.




9.1.8. Coobwmars Onepatopy B Cpok, He mnpesblmatoimii 60 aHeH, O mpekpalleHHH CBOEro npasa
BrajeHUs M (MIH) MONb30BAHKMA MOMELIEHHEM, B KOTOPOM YCTAHOBIEHO 00OpYyAOBaHHE, a TaKKe
00 W3MEHEHHH COOTBETCTBEHHO haMUIHM (MMEHM, OTUECTBA) U MECTA JKUTE/IbCTBA.

9.1.9. Cobmonath nopsnok yseaomneHus Omneparopa 0 HEMCIIPaBHOCTAX.

9.1.10. 3a cpoif cueT MNpeaNpPHHHMATH Mepbl MO 3aiiuTe aGOHEHTCKOro TepMuHana (MepcOHaIbHOro
KOMILIOTEPA) OT BO3AEHCTBUSA BPEIOHOCHOTO MPOrPaMMHOro obecneyeHus.

9.1.11. TlpenATcTBOBaTH PACMPOCTPAHEHHIO CMama W BPEIOHOCHOrO MPOrpaMMHOrO obecrevyeHHs co
cBOero aOHEHTCKOTo TEPMHHAA.

9.1.12. He usmenarr Ge3 npeasapuTensHOro cornacosanus ¢ Onepatopom MAC-ampec OKOHEWHOro
obopynosanus U (unu) cereBoit kapTel AGoHenTa. HesamennmrensHo yseaomunste Omepartopa o
3aMeHe OKOHeuwHoro obopyaosanus W coobwars MAC-agpec Hoporo ofopynoBaHus,
nonk/iro4YeHHoro AGOHeHTOM k ceTH cBsizu Oneparopa.

9.1.13. O6ecneunBaTh KOHPHICHUHAIBHOCT MPUCBOEHHBIX AGOHEHTY MaeHTHDHUKALIHOHHBIX 1aHHBIX.

9.1.14.  BeinonHsTh HHbIe 0043aHHOCTH, NPeLYCMOTPEHHbIE HacToAMMHK [Tpasunam.

9.2.  AOOHeHT Bnpase:

92.1. OrtkasaTbecs B A1060€ BpeMs B OJHOCTOPOHHEM MOpsAiKe OT UCMonHeHMs JloroBopa Kak B LE/IoM,
TAK U B YaCTH OTHEIbHBIX YCIYI MPH YCJOBHH OMIaTthl (hakTHYECKH TOHECEHHBIX OnepaTopom
CBSI3U PACcXOJIOB 1O OKa3aHHIO ADOHEHTY yCIIyT CBA3H.

922, Hsmenutb nepedensb ycayr u(unu) Beibparte uHOM, cornacosaHHbiii ¢ Oneparopom, TIIO Ha
YCIYTH.

9.2.3. OrkaszaThcsi OT OIUIaThl HE NPeAyCMOTPEeHHbIX J[OrOBOPOM YC/Yr CBA3HM, NPENOCTAaBICHHBIX
AGoHeHTy Oe3 ero cornacus.

02.4. Hasxauate no cornacopaHuio ¢ OnepatopoM HOBBIE CPOKM OKazaHMA YCIyr CBs3H, €CIIH
HecoOMI0IeHHe YCTAHOBJIEHHOrO CPoKa ObI10 06y C/TOBIEHO OOCTOATEIHCTBAMM HEMPEOIOMMOH CHIIBI.
9.2.5. TpeGosaTh BO3BpaTa CpeACTB, BHECEHHBIX B KauyecTBe aBaHCa, B MOPAAKE NPETyCMOTPEHHOM
Hactosiumu [pasunamu.
92.6.  TpeGopaTs NPHOCTAHOBIEHMS OKA3aHUA YCIyT B MOPAAKE, MPEIyCMOTPEHHOM HACTOALLMMH [1paBUaMH.
10. TIPABA M OBA3AHHOCTH OIIEPATOPA
10.1.  Omeparop obsi3yercs:

10.1.1.  OBecneunBats AGOHEHTY BO3MOKHOCTB MONb30BaHMS YCIyraM 24 4yaca B CYTKH, 3@ MCK/IHOUCHHEM
MepHOJIOB MPOBEJCHHS PEMOHTHBIX paGoT B MOPSIKE, MPE1YCMOTPEHHOM HacTosMMH [IpaBHIaMH.

10.1.2.  OcymecTBasTh MH(POPMALMOHHO-CIpaBoyHOe 0OcTyKHBaHHE AOOHEHTa C HMCMOIB30BAHMEM
aBTOMH(OPMATOPOB KK MHPOPMALIMOHHBIX CHCTEM (caifTa), B MecTax paboTbl ¢ aboHeHTaMH.

10.1.3.  YcrpaHsTh B yCTAHOB/IEHHBIE CPOKH HEHCTIPABHOCTH, MPETATCTBYHOLIUE MOTb30BAHUIO YCTyraMu CBA3H.

10.1.4, Hassauyate no corjacoBaHu0 ¢ AOOHEHTOM HOBBIH CpPOK OKasaHMs YCIyr CBA3H, €CIH
HecoboeHHe cpoka ObI10 00yC/I0BICHO 00CTOATEILCTBAMH HENPEOAOTMMOMH CHITHI.

10.1.5. Cobmonats TalHy CBA3H 3a HCK/IFOUYEHHEM CITy4YaeB, NPeayCMOTPEHHbIX (eiepaTbHbIMH 3aKOHAMH.

10.1.6. Bectu nuuesble cueta AGOHEHTa, HA KOTOPBIX OTPaXKaTh MOCTYIVIEHWE cpelacTB OoT ADOHeHTa, a
TaKKe CBOEBPEMEHHOE CITMCAHME ITHX CPEICTB B CUET OMIATHI OKA3aHHbIX AOOHEHTY YCIyT.

10.1.7. CBOeBpeMEHHO 3a4HCIIATh MiaTexu AOoHeHTa Ha Jluuesbie cyeTa B COOTBETCTBHH C MOPAAKOM
pacueToB, Onpe/leleHHbIM HacToAMMH [TpaBunaMHu.

10.1.8. Hzeemars AGonenTa 06 usmeHeHHH TapuOB U (UTH) TapUHBIX TUIAHOB /s OTUIATHI YCITYT CBA3H
He MeHee ueM 3a 10 aHeli 10 BBeIEHHA HOBBIX TApU(OB W (MK) TAPUDHBIX TUIAHOB.

10.1.9. Bo306HOBUTL OKazaHue ycayr cBsa3d AOOHEHTY B TEYEeHHE CYTOK CO OHA MpEeaoCTaBICHHA
JOKYMEHTOB, MONTBEP)KAAIOLIMX  BHECEHME  COOTBETCTBYIOLIEro miarexa (B criydae
MPHOCTAHOB/IEHHS OKA3aHWs YCIyr) MU0 yCTpaHeHHs HapylleHHi, AOMyLeHHbIX AOOHEHTOM H
[OCIYKHBIIMX NPUUYUHON NPHOCTAHOBICHHA OKa3aHus VY CIIyT.

10.1.10. BbINonHATL HHBlE 06A3aHHOCTH, MPe1yCMOTPEHHbIE HACTOAILMMH [IpaBuiaMH.

10.2.  Onepatop Bnpase:

10.2.1. [puocranaBnuBaTh OKasaHue ycayr cBasd AOOHEHTY B cly4ae MCUepnaHus CPEeACTB Ha Jlnuesom
cyete AGoHeHTa, HapyuieHus AQonentoM TpeGoBaHui, mNpeaycMOTpeHHbIX JlOTOBOPOM,
HacTostimMy [TpaBuiamMu, HHBIMH JOKYMEHTaMH, SB/IAIOLIMMUCS HEOTheM/IeMOH YacThb Jlorosopa,
a TAakoKe B CTyuasx, yCTaHOBJEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoi Denepaliiu.

10.2.2.  OcyluecTnaTh OrpaHMYEHHE OTAENbHBIX AeHCTBMH AGOHEHTa, eCiM Takue ACHCTBHA CO3AANOT
yrpo3y [l HOPMaIbHOro PyHKLMOHHPOBAHUSA CETH CBA3H.

0.2.3. H3MeHATb B ONHOCTOPOHHEM MOpsAKe Tapudbl H(HIHK) TapUdHBIE M1aHb! IS OTUIAThI YCIYT CBA3H.
2.4, OtkaszaTbcs B OJHOCTOPOHHEM MOPAAKE OT Hacroswero J[oroBopa Kak B LEAOM, TaK H B 4acTH
OTAE/bHBIX YCIIYT B CITy4asX, yKa3aHHbIX B HacTosAwmX [Tpaeunax.




11. OTBETCTBEHHOCTb CTOPOH

11.1,  OrsercrBennocts Oneparopa

[1.1.1. 3a HeucrmonHeHHWe WM HEHaIeKallee HcronHeHWe oOs3arenscTB  OnepaTtop  HeEceT
OTBETCTBEHHOCTb nepes AGOHEHTOM B CIEAYIOLIHX CllyHasx:

a) HapylleHHe cpokoB obecriedeHus 10cTyna K ceTH ceasu Oneparopa;

6) HeoKasaHMe MIH HEKAYeCTBEHHOE OKazaHuMe Ycayr, B TOM U4HCIE B pe3yibTare

HEHa/Ie/KALLEero COEPXKaHHs CETH CBA3H;

B) HapylleHWe TaiiHbl HHQOpPMALUH, TTepelaBaeMOoM MO CETH CBA3M.

11.1.2. Tlpu HapyweHud OnepatopoM cpoka MpenocTaBieHHs JOCTyNa K CeTH CBA3M (Cpoka OKa3aHHA
yClyru mo nojakmoueHnro) Onepatop Mo nUcbMeHHOMY TpeOoBaHWIO AOOHEHTa-rpakIaHuHa
yniaauuBaeT eMy HeycTolky B pasmepe 0,1 mpoLeHTa miaaThl 3a MPENOCTABACHHE JOCTYNA K CETH
CBA3H 3a KaXKIBIi J€Hb MPOCPOUKH BILIOTH 1O Havana obecrneyeHus J10CTyna K CeTH CBA3H.

11.1.3. B cnyuae Heoka3aHUs WIM HEKAuYeCTBEHHOro OKasaHMA Yciayr no BuHe Onepatopa AGOHEHT .
BripaBe notpebopaTh Bo3BpaTa Ha JIuueBo# cuer cpeicTs, crucaHHbIX ¢ Jluuesoro cuera 3a
nepHoa, Korja OTCYTCTBOBAla BO3MOXKHOCTb BOCMO/B30BaThes TakumH Yciyramu. Heokasanwe
VYemyr B peenax HOPMaTUBHBIX CPOKOB yCTPaHEHWS HEMCTIPABHOCTEN W aBapui, YCTAHOBIEHHBIX
HACTOALLMMH npaBHJ’laMH, HE SABJACTCA HEOKa3aHHEM YCJ'!)T B CMBIC/IE HACTOALUEro IIYHKTA.
Oriepatop HeceT OTBETCTBEHHOCTb COIMA4CHO HACTOALUEMY TMYHKTY [pPH YCIOBHH, HTO MM
HapyLIeHbl HOPMATHBHbIE CPOKH JIMKBUIALMH HEUCTIPABHOCTEN U aBapuid.

11.1.4. B cnyyae napywenus OnepaTopom TaiiHbl HHOOpMaIMy, NepeaaBaemMoii no cety ceasu, Oneparop
1o TpedoBaHuo AGOHEHTAa BO3MelaeT MPUYMHEHHBIE STUMH AEUCTBUAMU AOOHEHTY YOBITKH.

I1.1.5. OnepaTop He HeceT OTBETCTBEHHOCTH 3a:

- 3@ Ka4decTBO, COJAEp)KAHHE, COOTBETCTBHE ACHCTBYHOLIEMY 3aKOHOIATeNbCTBY HH(OpMalWH,
MoNy4YeHHOH UK nepenaHHoi AGOHEHTOM MOCpeacTBOM YCayT,

[Ipy HeoOXOAMMOCTH OrpaHHuYeHHs HOCTYna K omnpeaensHHod AGOHEHTOM KaTeropwu
nHhopmauruu AGOHEHT CaMOCTOATEIBHO OTPAHHYMBACT JOCTYI K TAKOH UH(pOpMAaLIKH.

- 3a ucnonb3opaHue AGOHEHTOM IUIATHBIX YCIYT APYTHX OpraHu3auuid, K KOTOPBbIM OH MOJIy4M
AOCTYI NOCPEACTBOM Menonb3oBaHusa Yenyr Oneparopa;

- 3 MOCJIEAICTRHS CIENOK, 3aKIFOYeHHBIX AGOHEHTOM IOCpeICTBOM Merone30oBaHus Yemyr Oneparopa.

11.1.6. O6cTOATENBCTBAMH, HCKITIOHAIOIMMH OTBETCTBeHHOCTS Oneparopa 3a HecrnocoOHocTh AGOHEHTa
MoJib30BaThecs YCayramu u (Win) npuurHeHHe AGOHEHTY YOBITKOB, SBASIOTCS:

- HapylueHue, He no BuHe Onepatopa, paGoTel 06opynOBaHHA H(HITH) MPOrpaMMHOro obecneueHHs
ADOHeHTa, B T.4. B pe3y/ibTaTe MX HeHaleKalleid HacTpOHKA ADOHEHTOM HJIH TPETbUMH JTMLIAMH,

- HECAHKLMOHUPOBAHHbIH NOCTYN TPETBHX NHI K aDOHEHTCKOMY TEpMMHANY (KOMIIBIOTEPY)
AGOHeHTa, NPOHUKHOBEHHE HAa A0OHEHTCKUI TepMUHAN BPEIOHOCHBIX IPOrpamMMm;

- HUCIONB30BaHWe TPeTEHUMH JHLAMHA MIeHTHhUKAUMOHHBIX NaHHBIX ABGOHEHTA, HHBIX JIOTHHOB,
naponei, KOAOB aBTOPH30BaHHOrO fAocTyna AGOHEHTa;

- HexenarenbHas A0 ADOHeHTa mepenaya BXOAALIEro M HCXONALIEro Tpaduka, MpousoLieainas
N0 MPUYHHAM, YKAa3aHHBIM BBILLE;

- nposenenue Onepatopom paboT MO YCTPAHEHHWK) HEWCIPABHOCTEH WM aBapui B rpemesax
CPOKOB, MpeayCcMOTpeHHbIX HacTosalMMH [Tpapuinamu;

- HapylleHHe dJIeKTPOCHa0KeHHs B I0OME, IIe pacnonokeHo rnomeleHne AGOHEHTa, B KOTOPOM
OH nosib3yercs Yceayramu;

- peicteus W peiieHus opranos ynpaenenus MKJL, rae pasmemeHa ceth csasu Oneparopa,
MpensTCTBYIOINE UCTIONHEHHIO OnepaTtopoM CBOMX 00s3aTe/IBCTB (B T.4. OrpaHHyeHHe J0CTyna
COTPYAHHKOB OMepaTopa B JOM IS IIPOBEJECHHS PEMOHTA CeTH U 000pYI0BaHHs CBA3H),

- CHWKeHHe KauecTBa paboTbl IMHUH CBA3HM, HHPOPMALHOHHO-TEIEKOMMYHHKALMOHHBIX CeTeH U
pecypcoB, NMpeLoCTaBIAEMbIX TPETHUMH JIHLIAMH,

11.2. OrBeTcTBeHHOCTH AGOHEHTA
11.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb nepea OnepaTopoM B CJEAYHOLUHX ClyHasx:

a) HeonJiaTa, HeroJiHas WK HEeCBOEBpeMeHHas orarta ¥ CiyT;

6) HapylleHHe MpaBHJI KCIUTYaTallMl MO/b30BaTEeNbCKOrO (OKOHEeYHOro) obopyaoBaHHs H(WiH)
abOHEHTCKOro TepMHHama (B T.4. HapylUeHWE 3arnpera Ha MOAKIIOYEHHE M0/1b30BaTeNbCcKOro
(okoHeyHOro) 00OpYAOBaHMS, HE COOTBETCTBYIOIIErO YCTAHOBJCHHBIM TPEOOBAHHMAM H
NOAKI0YeHHe 000PY10BAHUA TPETBHX JIHLL);

B) COBEpLICHHE ACHCTBHH, NPUBOAALLUX K HAPYLUCHHIO (yHKUHOHHPOBAHHS CPEICTB CBA3H H CETH
cBA3u Onepartopa.

11.2.2. B ciy4ae HEOMIaThl, HEMOJIHONW WM HECBOEBPEMEHHOM OruIaThl Ycayr AGOHEHT, no TpeOoBaHHIO

Oneparopa, ymiaunBaer Omnepatopy HeycToliky B pasmepe 1 mpoueHTa CTOMMOCTH
HEeOIJ1aY€eHHBIX, ONIaYeHHbIX B HEMOJIHOM 00beMe HIH HECBOEBPEMEHHO ONIaYeHHBIX Y CIIyT.
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11.2.3. B cayuae HapyuieHws npaBuil 3KCTUTyaTalmyu o6opynoBaHus H(WIH) abOHEHTCKOro TepMHHana,
COBEpILEHHE AEHCTBUI, NMPUBOAAILMX K HApYIIEHUIO (QYHKLUMOHHPOBAHHMS CPEICTB CBA3M U CETH
casn Oneparopa, Onepatop BrnpaBe oOpaTUTBCS B CyJ C MCKOM O BO3MELIEHUH YOBITKOB,
MPUYHHEHHBIX TAKHMH AeHCTBHAMU AGOHEHTA.

11.3. ObcTosiTe1bCTBA HENMPEOAOTHMON CHJIBI
11.3.1.  CropoHel 0¢BOGOKAAIOTCS OT OTBETCTBEHHOCTHM 32 HEHCTOJHEHHe/HeHal/ieXKallee HCIONHeHHe
0043aTe/IbCTB, €C/IM JOKKET, YTO MX HEeHMCIIOIHeHWe/HeHalJlexallee WCIO/IHEHHE MPOM30LILIO0
BCJIEICTBHE ACHCTBHUA 00CTOATENLCTB HEMPEOAONMMOM CHIbI MITH [0 BUHE APYTOH CTOPOHBI.
11.3.2.  OGcroATenbeTBaMy Henpeoaoaumoi cubl CTOPOHBI MPU3HAKOT: CTUXHIHBIE (eACTBHA, MOKAPHI,
TEXHOTE€HHbIE aBapUM M KaTtacTpodbl, MaccoBble OECrOpSIKH, BOEHHbIE AeHCTBUA, OGYHTBI,
FPpaKAaHCKHE BOJIHEHHS, 3a0aCTOBKH, NeHCTBUS W pellleHHs OPraHoB BJIACTH, OPraHOB YTpaBIeHHs
MHOTOKBAPTHPHBIMH J1OMaMH, B KOTOPBIX pacrojokeHa ceTb c¢Ba3d Oneparopa, HHbIe
00CTOATENBCTBA OOBLEKTUBHO TPEIATCTBYIOLINE HCTOHEHUI0 CTOPOHAMH CBOMX 0043aTEILCTB 110
Horosopy, TO ecTb upe3BblvaiiHbie U HEMPEOAONMMBIE TIPH JAHHBIX YCIOBHAX OOCTOATENBCTBA,
HACTYIHBLIKE Noc/e 3akatodenus Jorosopa.

12. IPUOCTAHOBJIEHUE, U3MEHEHHUE YCJIOBHI, OTHOCTOPOHHUM OTKA3 OT

OKA3AHUA YCIIYT

2.1.  Afounent Bnpase noTpeboBaTh NPUOCTAHOBIEHWA OKA3aHHA eMy YCIAyr B ciyuae caadu

AGoHeHTOM B HaeMm (mojHaem), apeHmy (cyOapeHTy) MOMEIIEHHS, B KOTOPOM YCTAHOBJIEHO

okoHeyHoe ofopynoBaHHe AGOHEHTa, Ha CPOK JeHCTBHS J0rOBOpa Haima (MogHAWMa), apeHIbl

(cybapenapl). Oneparop NpHOCTaHABAHBAET OKaszaHue AGOHEHTY YCIyr He MOo3/IHee CleayLIero

pabo4ero AHA CO [JHA PErHCTPALAM MMCbMEHHOro 3afBieHWs AGOHEHTA O MPHOCTAHOBICHHH.

Boszobrosnenne okaszanua Yemyr npoussoantes OneparopoM He nosgsee 3 (Tpex) paboumx aHew

CO IHA PerucTpauuy MUCbMEHHOro 3aspieHHs AGoHeHTa O BO300HOBIEHUH OkazaHus Yceayr. 3a

BECh MMEPHOA MpHOCTaHOBAeHHS OnNepaTopoM MOXKET B3UMAThCA IL1aTa, NpeLyCMOTPeHHas Ajis
Takux ciydaes geictsytowum TIIO nubo npeiickypaHToM.

12.2. AGonent Bnpase B /1F060€ BpeMs B OJHOCTOPOHHEM MOPSAKE OTKA3aThCsA OT YCIYT Kak B LIETOM,
TaK W B 4aCTH OTAEAbHON YCYTH MPH YCJAOBHH OTIATBI UM NMOHeceHHBIX OnepaTtopoM pacxosos Mo
oKa3aHu AOCOHEHTY yeiyr. OnepaTop NpUOCTAHABIMBAET OKa3aHue AGOHeHTY Yelyr He nosaHee
caeayiomero pabouero AHA CO AHA PerucTpaldd MUCbMEHHOro 3asBneHus AGoHenTta 00 oTkasze.
AGoneHT 00a3yeTcs He Mo3aHee cieayiollero pabovero co OHs nepeaauu 3aseieHus o6 oTkasze
CBOMMM CMJIAMH M 3a CBOH CYeT BO3BpartuTh (mocraButb B oduc Omnepartopa) obopynosaHwue,
IIPeOCTABIEHHOE eMy 11 M0/1b30BaHus Yeiayramu,

12.3.  AGoHEHT BnpaBe nepelTH Ha HHOI, cormacoBanubid ¢ Oneparopom TI1O, ryTem noaauu 3asBKu.
[lepeon AGonenTta Ha HOBbIH TTIO ocylecTBseTCS ¢ MEPBOro ymcna Mecana. AGOHEHT JODKEH
noaate Oneparopy 3asBky He nozaHee 4em 3a 10 (mecaTs) pabounx AHel A0 OKOHYAHMA MeCsALA,
NPeALIECTBYIOLICr0 TOMY, C KOTOPOro AOOHEHT ’KejaeT MOoab30BaThCad YCIyramM MO HOBOMY
TITO. Oneparop Brnipae oTkazaTb AGOHeHTY B nepeoie Ha HoBblid TIIO B ciyuae HapyuieHUs
AOOHEHTOM yKa3aHHOro CpoKa nojavu 3adBKH.

12.4.  [lo unruxartuse Oneparopa JJoroBop MOKeT ObITh PACTOPrHYT B OAHOCTOPOHHEM MOPAIKE KaK B
LIeSIOM, TaK U B YACTH OTHENLHOM YCIYTH B Cjlydae HeycTpaHeHHs AGOHeHTOM HapyLIeHHs YCIOBHH
Jlorosopa, Hactosamux [TpaBun wau TpeGoBaHUMN AeHCTBYIOIIEro 3aKOHONATENBCTBA B TeueHHe 6
MecdleB ¢ aathl nony4yeHus AGoHeHToM oT Omnepatopa yBeJOMIEHHS B MUCbMEHHO# dopme o
HAMEPEHHH NPHOCTAHOBHTE OKA3aHWE YCIYT MO MPUYUHE JAHHOTO HapyLUEHHS.

12.5.  Onepatop Brpase, MMCbMEHHO yBenoMuB AOOHeHTa, B OQHOCTOPOHHEM TIOPAIKE OTKAa3aTbCA OT
JloroBopa Kak B Le/IOM, TaK ¥ B YaCTH OTIE/IbHON YCIyrd B ClIy4Yasx:

- 3anpera OpraHos yNpaBleHHA MHOIOKBAPTUPHBIM A0OMOM, B KOTOPOM AOOHEHTY OKa3blBaIOTCS
YCIIYTH, Ha JallbHeH1Iee pa3sMeLLeHHe HITH SKCITyaTalMio B 3TOM JoMe ceTH ¢Ba3n Oneparopa;

- MOHY/KJIEHHs OPraHOM yNpaBleHHs MHOTOKBapTHpHBIM aomoM Onepartopa BHOCHTb MiaTy 3a
pa3MellieHHe CeTH CBSI3U B JaHHOM JIOMe.
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